Ma;gor

Shared Storage Plus™

Windows User’s Guide

PN:20297501

3in1 Network Drive




Contents

LINtroducCtion ... ... 1
Shared Storage Plus Features . . ........ . .ttt 1
Shared Storage Plus COMPONENtS . . .. ..ottt e 1
Included in this Kit ... ... ... 1
Minimum System ReqUIrEMENTS . . . . ... ..ottt s 2
Handling PreCcautions . . . .. ..ot 2
AboutthisGUIde. . ... .. . 2
Whereto Gofor Help. . . ... 2

2 Installing the Shared Storage. ..., 3
ConNECt YOUr DIIVE . . . oo 3
POWEr up YOUr DIIVE . . .ot e 3
SetUP YOUr DIIVE . . . oo et e e e e 4

3 Using the Shared Storage ... 9
Using the Drive . ... ... .. 9
The Web Ul . ..o 34
Using External USB Drives with Your Drive. .. .............. i 65
Using USB Printers with YOUr Drive. . .. ... ..o 65
Shutting DOWN YOUr DFIVE . . . oo ottt e et e e e e e e s 66
ReSEtting YOUr DIiVE . . ..ot e 66

Media SerVING. . . ..o 66



1 Introduction

Thank you for selecting the Maxtor Shared Storage Plus Drive. Connecting
this storage solution to your network in a home or small office is a simple
and economical way for users to share and backup files. Your new Maxtor
Shared Storage Plus Drive offers a winning combination of capacity,
simplicity of use and helpful software features that automate configuration,
privacy and more. The simple installation allows you to start using your drive
as quickly as possible. You can also change settings on your drive at any
time, and manage user access through a standard web browser.

Shared Storage Plus Features

Instantly add storage to your network, back up files across every compatible
PC on your network, and stream music, videos and photos from your drive
to your home entertainment system.

Simple Installation and Setup
* Automatically configure the drive to your network
* Manage the drive using our simple wizard-based user interface

« Connect and share printers and additional hard drives using the drive’s
2 USB ports

Instant Shared Storage

« Easily store and share access to files, photos, music and videos

« Organize files automatically using our exclusive Drag and Sort™ feature
* Give users full access to public folders, while keeping others private

Back up what Matters Most
* Protect data on all of your networked PCs using Maxtor® Backup
* Get backup and storage status for all users with SimpleView™

Playback of Videos, Music and Photos

* Use our media streaming feature to play digital photos, music and video
on a networked home entertainment system - even without turning on
your computer

* Connect automatically through a UPnP™ AV compatible digital media
adapter

Shared Storage Plus Components

Review the features shown before you begin installation.
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Figure 1. Shared Storage Plus Drive Features

Included in this Kit

The Shared Storage Plus Drive comes complete with the components

shown in Figure 2.
Mapgor
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Quick Start CD Vertical Stand

Catb Ethernet Cable

Power Adapter

Figure 2. Included in this Kit
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Minimum System Requirements
The following are the minimum system requirements.

= Windows 2000, Windows XP
* Wired or wireless router with an available 10/100 Ethernet RJ-45 port

« Internet Explorer 6.0 or later for management interface of Shared
Storage

* Internet access for updates
* Networked Media Adapter
* CD-ROM drive

Note: Special considerations for immediate media file access are required.
See Media Serving for more information.

Handling Precautions

Handle your drive with care! Follow the precautions listed here or you could
damage your drive and void your warranty. Review the Maxtor Limited
Warranty, included in the Maxtor Shared Storage Plus Quick Start Guide, for
more information.

The following precautions can prevent loss of data:

* Do not bump, jar, drop or move the drive while in operation.
* Do not stack drives.

* Do not set the drive on its side without using the vertical stand as it
could fall over and cause damage.

« Do not remove any cables or power cords without powering down the
drive, using the front panel button.

« Do not set any liquids or drinks on the drive. Liquids will damage the
internal electronics.

« Do not attempt to open the drive’s case. This will void your warranty.

About this Guide

The following symbols and conventions are used in this guide:

BO|d Used for menu, command, and keyboard
selections you make and screens you will see.

Helpful information about a particular topic.

Important information to prevent problems and
; ! ; ensure that you are successful in using the drive.

Where to Go for Help

Maxtor provides a comprehensive support section on its website, including
the latest software, user guides and a knowledge base for its customers.

Maxtor support website
http://support.maxtor.com/sharedstorage
Maxtor has provided Shared Storage — Troubleshooting and FAQ Portal from

within its Knowledge Base providing you with one link from which you can
obtain answers to common questions and problems.

Support phone numbers

Check the Contact Us section on the Maxtor support website, for phone
numbers in your region.



2 Installing the Shared Storage

Step 1 - Connect Your Drive Step 2 - Power up Your Drive

Connecting the Ethernet Cable Press the button on the front of your Maxtor Shared Storage Plus drive.

1. Plug one end of the Ethernet cable into your network, router or switch. Your drive will now start. The start up process can take up to one minute
to complete.

2. Plug the other end of the Ethernet cable into the Ethernet port on your
Shared Storage Plus drive. « The light inside of the button will turn amber.

[

« When the light pulses green, your drive is ready and you can go to
Step 3.

% Your drive will be accessible on your network approximately

Router/Switch 10 seconds after the light turns green.
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Figure 3. Connecting the Ethernet Cable

Connecting the Power

1. Plug the round female connector from the power adapter into the drive’s Figure 5. Pressing the Power Button
power connector. '

2. Plug the female connector on the power cord into the power adapter.
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Figure 4. Connecting the Power

3. Plug the standard electrical plug from the power adapter into your
power source.
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Step 3 - Set Up Your Drive 4. The InstallShield Wizard screen will appear...

Preparing to Install...

Note: Maxtor Quick Start software must be installed on each
Windows 2000/XP system in order for each user to take advantage of a
Personal folder.

Mantor Quick Sttt Setup is prepating the InstalS hield
Wizard, which will guide you thiough the program setup
process. Pleass wai

1. Insert the Maxtor Quick Start CD.

Preparing to Instal

2. The Choose Setup Language screen will appear. If this screen does

not appear, you can access it manually by double-clicking the Quick Start
CD icon displayed in My Computer or Windows Explorer and double-
click on Setup.exe.
Autorun
mssload Setup Information
1KB
GMU General Public License LIMUX MSS Linux Copyright

Text Document Motice
15 KB Microsoft Word Document
...followed by the Welcome screen.
setup
Setup Launcher i
Maxtor

Welcome to the InstallShield Wizard for Maxtor
Quick Start

3. Select your language and click OK.

Choose Setup Language | x|

g Select the language for thiz installation from the choices below.
il

The Install5hield® Wizard will install Maxtor Quick Start on
vour computer. To continue, click Next,

|Engish (Urited States] =
E nglish [Urited States:]

French [France)
German [Germany)
Italiar (Italy]

¢ Back Nests by I Cancel
3

Spanish [T raditional Sart]




5. Click Next. The License Agreement screen will appear.

:
License Agreement

Pleass e the following license sgresment carefuly

|

Press the PAGE DO'WN key to see the rest of the agresment.

English - Maxtor® Quick Start Software License Agreement i’
Frangais [UE] - Licence dutilisation du logiciel Démarrage rapides de Mastar®

Francais [Canadal - Comvention de licence de logiciel Démarrage rapide de Mastor®

Deutsch - Software-Lizenzvereinbarung

THE FOLLOWING SOFT'WARE LICENSE AGREEMENT ['LICENSE"] FOR ONE
LICENSED COFY OF THE MAXTOR® QUICK START SOFT'WARE [THE

"SOFTWARE"] 4FPLIES TO YOU. THIS IS & LEGAL AGREEMENT BETWEEN vOL
[YOU"] AND MaxTOR CORPORATION ["MAXTOR"). USE OF THIS SOFTWARE IS
SUBJECT TO THE TERMS AMD COMDITIONS OF THIS LICENSE |

Do you accept all the terms of the preceding License Agreement? IF you choose No, the
setup will close. Ta install Mastor Quick Start, you must accept this agresment.

[rstallStield

< Back es I Hao
oY

If you wish to change the location of the installation,

Click Yes. The Choose Destination Location screen will appear.

you may do

so by clicking the Browse button and selecting a new location.

Maxtor Quick Start s
Choose Destination Location
Select falder where Setup will install files,

x|

Setup will install Maxtor Quick Start in the following folder.

Toinstall to this folder, click Next. To install to a different folder, click Browse and select
another folder.

" Destination Folder

C:\Progiam Filesh\MaxtoriM axtor Quick. Start Browse...

IrstallShisld

< Back Nexl)kl Cancel |

14

8.

Click Next. The Setup Status screen will appear as the
software is installed, followed by the InstallShield Wizard
Complete screen when the installation is complete.

Maxtor Quick Start . x|

Setup Status

Maxtor Quick Start Setup is performing the requested operatians.

InstallShield

Click Finish to restart your system.

InstallShield Wizard Complete

Setup has finished instaling Mastor Quick Start on your
COmmpuber

@ Yes, | want to restart my computer now,

7 Mo, | will restart my computer later

Remove any disks from their diives. and then click Finish to
complete setup.

< Back Finishy, I Eanee|
3
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9. Once the system is rebooted, double-click the Maxtor Quick Start Note: The Shared Storage Drive is configured to acquire an address
icon located on your desktop. assigned by a DHCP router or server. If your network does not contain
— a DHCP router or server, your Shared Storage Drive will assign itself an
[ = Automatic Private IP (APIPA) address within the IP range of
‘!ﬂ 169.254.x.x with a Subnet Mask of 255.255.0.0. Please reference the
Shared Storage - Troubleshooting and FAQ Portal found in Maxtor’s

ool Knowledge Base for more information regarding locating your Shared
start Storage Drive.
10. The Quick Start software will open and the Maxtor screen will If you have multiple Shared Storage Drives connected to your network,
appear, with the message: “Locating Shared Storage Drives on each will appear in the drop-down menu.

the Network.”

Locating Shared Storage drives on the Network

Drives located

I

MS5-000338 (134.6.52.127)
MSS-000310 (134.6.52.67)

MSS-000310 (134.6.52.67) a

[ et )

Help I Start )
v1.1.0.25 :

12. Click Next. The next screen will show the Network ID of your drive.
The screen will tell you that there is “...no security password” setup
for the administrator.

Help.
¥1.1.0.25

11. When your Shared Storage Drive is found, you will see its network ID
number and IP address appear in a drop-down menu in the middle of
the screen. For example: MSS-000310 (169.254.60.49)

Shared Storage device: MS35-000310

Mate that your Shared Storage drive has no security password set for
its administrative function. Without a password, anyone can access
the drive's folders.

To set a password for this drive, click MANAGE below (you can also
manage additional ssttings on the drive from this menu)

Drives located To begin setting up Shared Storage on this computer click NEXT.

IMSS-DDDBID (169.254.60.49)

e

Help.
v1.1.0.25




Click Manage to set an Administrative Password. This will launch the
Shared Storage Drive’s Web-Based Ul (User Interface).

Note: See “The Web UI” on page 34 for Using the Maxtor Shared Storage
Plus Web Ul. Run Set-up Wizard for more information on setting the
Administrative Password.

Click Next to Set up Shared Storage on this computer. The Main Menu
will appear.

13. Click the Shared Storage Setup icon. The Shared Storage Setup
window appears.

MSS-000310

SHARED BACKUP DRIVE
STORAGE & RESTORE MANAGEMENT

SETUP
Select one of the above icens to set up your drive,
back up and restare files or manage advanced
features of your drive.

Locate
k v1.1.0.25

Choose an Account type.

Shared Storage Setup MSS-000310

Choose an account below and click Next.
If you are a new user, you must create a user account.

New User?
Cheose an Account What are mv options?
@ public - Share all files with others on your network.

 Private - Have password-protected, as well as shared files.

Existing User?

" Use an existing account

l Back ' Next
.

New Public Account - all of your files are accessible to anyone who
has an account on your Shared Storage Drive.

New Private Account - all of your files are password-protected except
for those that you place in your “public” folder to share with others.

Existing User - If you already have an user account, you may choose
this option to access your folder on the Shared Storage Drive.

Make your selection and click Next.

Note: On-line help is available on most screens of the Ul. To get
help on a topic, click on the hyperlink located on the screen (see
the example below).

Shared Storage Setup MSS-000210

Choose an account below and click Next.
If you are a new user, you must create a user account.

New User?
Choose an Account  What are my options?
@ Public - Share all files with others on ykr network.
" Private - Have password-protected, as well as shared files.

Existing User?

€ Use an existing account

. Back . Next
.

A Help Window displays providing you with more details.

E? shared Storage Drive Help i =loix

N

User Account Options

Public

With a public account, all of your files are accessible to anyone who has
an account on the shared storage drive

Private

With a private account, all of your files are password-protected except for
those that you place in your "public” folder to share with others
Existing

If you already have a user account, you may choose this option to access
your folder on the Shared Storage Drive

Installing the Shared Storage



14. Enter a Name for the new account (Password and Password 16. The Quick Start software will now create your new user account and the
Confirmation if prompted) and click Next. appropriate folders for the account. The Set Up Completed screen will
appear...

Shared Storage Setup MSS-000310

Creste 3 Name and Password for your account and click Next. e .
= ket Setup complete!
Maxtor |

A folder named 'Maxtor’ has been created on the Shared Storage
Re-type password Briia.

e
A shortcut to this folder has been created on your desktap for easy

What sre mv options for Name and Password? access to your folder at any time.

Click Open to use your folder right away!

l Back ' Next

15. Select your account type (Home or Business use), and click Finish.

...and a shortcut to your Shared Storage Drive will appear on your
Windows desktop.

I'______——_‘_"_"‘~_——;'_ e ——— ¥
Shared Storage Setup MSS-000310 E’ )
Finally, choose how you plan to use your account, then click Finish. Maxtor on
{M55-000310)

What is your account for?
© Home
@ Business

Creates a set of folders to help you organize your files into common
home or business categories.
What are these folders?

' Back ' l Finish '




3 Using the Shared Storage

Using the Drive

You can use your Maxtor Shared Storage Plus drive as you do any
hard drive that is either built-in or directly connected to your computer.

Maxtor Quick Start Software

The Maxtor Quick Start software is an intuitive tool that allows you to:
« Locate/discover Shared Storage Drives on your network

* Setup New User Accounts

« Backup and Restore Files from your computer

« Perform various tasks through its Drive Management options

To access this application, double - click the Maxtor Quick Start
shortcut icon located on your PC’s desktop.

L3

Maxtor Quick
Start

Note: To access the Maxtor Quick Start software when the shortcut
icon has been removed/deleted, click Start & Program (all programs
for Windows XP) = Maxtor Quick Start.

To Locate a Shared Storage Drive
1. Access the Maxtor Quick Start software.

Main Menu MS55-000310

SHARED BACKUP DRIVE
STORAGE & RESTORE MANAGEMENT
SETUP

Selact one of the above icons to set up your drive,
back up and restere files or manage advanced
features of your drive.

Locate
¥1.1.0.25

2. Click the Locate button. The Quick Start software will open and
the Maxtor screen will appear, with the message: “Locating Shared
Storage Drive on the Network.”

I

Help.
¥1.1.0.25
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When your Shared Storage Drive is found, you will see its Network ID
number and IP address appear in a drop-down menu in the middle of
the screen. For example: MSS-000310 (169.254.60.49).

Locating Shared Storage drives on the Network

Drives located

[MS5-000310 (169.254.60.43) =

Help L Start .
v1.1.0.25 l:

Note: If you have multiple Shared Storage Drives connected to your
network, each will appear in the drop-down menu.

Click Next to proceed.

Shared Storage Setup
This option will help you create a New user account or select an Existing
account to be configured on your PC.

1. Click the Shared Storage Setup icon. The Shared Storage Setup
window appears.

Main Menu

SHARED BACKUP
STORAGE & RESTORE MANAGEMENT
SETUP
Select one of the above icons to set up your drive,
back up and restere files or manage advanced
features of your drive.

Locate
¥1.1.0.25

10

Choose an Account Type:

* New Public User Account - all of your files are accessible to anyone
who has an account on your Shared Storage Drive.

* New Private User Account - all of your files are password-protected
except for those that you place in your “public”” folder to share with
others.

« Existing User Account - If you already have a user account, you may
choose this option to access your folder on the Shared Storage Drive

Creating a New Public User Account

1. From the Maxtor Quick Start main menu, click Shared Storage Setup.

2. Under New User, select the Public button and click Next.

Shared Storage Setup MSS-000310

Choose an account below and click Next.
If you are a new user, you must create a user account.

New User?
Choose an Account  What are mv options?
& Fublic - Share all files with others on your network.

& Private - Have password-protected, as well as shared files.

Existing User?

' Use an existing account

l Back ' Next

3. Type the name of the User and click Next.

Shared Storage Setup MSS-000210

Create a Name for your account and click Next.

Name
Carl What are my options?

l Back ' Next




4. Choose your account type (Home or Business use) and click Next.

- —

Shared Storage Setup MSS-000310

Finally, choose how you plan to use your account, then click Finish.

What is your account for?
@ Home
£ Business

Creates a set of folders to help you organize your files inte common
home or business categories.
What are these folders?

6. Once the User has been created, you will see the following:

Shared Storage Setup MSS-000310

Setup complete!

A folder named 'Carl' has been created on the Shared Storage
Drive.

A shorteut to this folder has been created en your desktop for casy
access to your folder at any time.

Click Open to use your folder right away!

§ | zack I l Main Menu ' (Cren ]

5. At this point, the following screen appears. This process may take 7. When created, a shortcut icon will appear on the system’s desktop
awhile. for the user.

e — Carl on

Shared Storage Setup MS55-000310 (M55-000310)

8. Click the Open button to use the user’s folder right away or click
Main Menu to return to the Maxtor Quick Start main window.

Operation in progress. This may take a while to complete.

Creating a New Private User Account

1. From the Maxtor Quick Start main menu, click Shared Storage
Setup.

Using the Shared Storage 11



2. Under New User, select the Private button and click Next. 4. Choose the account type (Home or Business use) and click Finish.

m.

Shared Storage Setup MSS-000310 Shared Storage Setup MSS-000310

Choose an account below and click Next. Finally, choose how you plan to use your account, then click Finish.
If you are a new user, you must create a User account.
New User? What is your account for?

Myhat are my options?
Choese an Account What are mv options? ' Home

" Ppublic - Share all files with others on your network. & Business

Creates a set of folders to help you organize your files inte common
% Private - Have password-protected, as well as shared files. home or business categories.

What are these folders?

Existing User?

" Use an existing account

l' Back ' | next ! | z2ck ' (_rinish .

3. Type the name of the User, the User’s Password, confirm the 5. At this point, the following screen appears. This process may take
Password and click Next. awhile.

Shared Storage Setup MSS-000310 Shared Storage Setup MSS-000310

Create a Name and Password for your account and click Next.

Name Password
10N I””““““ Operation in progress. This may take a while to complete.

Re-type password
[ —

What are mv options for Name and Password?

l' Sack ' [ next Back ' Finich l

12



6. Once the User has been created, you will see the following: 3. Click the Name drop-down menu and select the existing user
from the list displayed.

Shared Storage Setup MSS-000310 —
Setup complete! Shared Storage Setup MSS-000310
A folder named "JON' has been created on the Shared Storage Enter the Name and Password for your account and click Open.
Drive.

Name Password
A shorteut to this folder has been created on your desktop for casy Maxtor |
access to your folder at any time. Carl
. . External_Share
Click Open to use your felder right away! 10N
Maxtor B
o

|tz Henu '

l' Sack ' l Open '
7. When created, a shortcut icon will appear on the system’s desktop
for the user. 4. If needed, type the existing user’s password and click Open.

=

JOM on r”—————.—___“—_\ .
(M35-000310) shared Storage Setup MSS5-000310

Enter the Mame and Password for your account and click Open.

8. Click the Open button to use the user’s folder right away or click Name password
Main Menu to return to the Quick Start’s main window. Maxtor e

Configuring an Existing User
1. From the Maxtor Quick Start Main Menu, click Shared Storage Setup.

2. Click on the Use an existing account radio button and click Next.

l Back ' l Open | '

Shared Storage Setup MSS-000210

Choose an account below and click Next.
If you are a new user, you must create a user account.
New User?
Choose an Account What are my options?

© Public - Share all files with others on your network.

" Private - Have password-protected, as well as shared files.

Existing User?

& Use an existing account

' Back I Next
|

Using the Shared Storage 13



5.

6.

14

At this point the following screen appears. This process may take
awhile.

Shared Storage Setup MSS-000210

Operation in progress. This may take a while to complete.

Back . Finish I

Once the User has been created, you will see the user’s folder display
on your desktop,

= [B0[=1/%]

File Edit View Favorites Tools Help -

) >
© = S search [ Folders
My Backup '// My Documents

1
My Photos '// My Sites

1

My Software /
My Library '/l My Movies
|

My Music

1

and a shortcut to the user’s folder will appear on your
Windows desktop.
.

Maxtor an
(MS5-000310)

Differentiating between Home and Business Folders
You can choose a set of folders appropriate for Home or
Business use. The folders created are listed below.

Table 1:
Home Folders Appropriate for
My Backup Public Backed-up files
My Documents Word processing files
My Library Electronic books
My Movies Home videos
My Music Digital music collection
My Photos Digital photos and artwork
My Sites Web pages
My Software Software storage
Public Sharing files with others
Business Folders Appropriate for
My Backup Public Backed-up files
My Documents Word processing files
My Multimedia Audio and video files
My Photos Digital photos and artwork
My Presentations Presentation files
My Projects Project files
My Spreadsheets Spreadsheet files
My Sites Web pages
My Software Software storage
Public Sharing files with others




Using the Backup & Restore Feature
With the Maxtor Quick Start software open, click Backup & Restore.

I —2

Main Menu MS5-000310
r 3 1 m
E& = J 5 u

> {s ) L 3
SHARED BACKUP k DRIVE
STORAGE & RESTORE MANAGEMENT

SETUP
Select one of the above icons to =et up your drive,
back up and restore files or manage advanced
features of your drive.

Locate
v1.1.0.25

You will see the following:

Backup & Restore

@ Set Backup
@ Restore Files

Simpleview TM
Storage & Backup Status

@ File Maintenance

MSS-000310

l Main Menu '

From this screen, you can:

l Back Up Now '

* Set a backup so that local files from your PC will backup to the
Shared Storage Drive

« Restore files from the Shared Storage Drive to your PC
* Check the status of your last backup using SimpleView™

« Perform file maintenance tasks that delete historical file versions from
the Shared Storage Drive and/or synchronize your backup with your PC

* Begin an immediate backup of your selected files/folders from your PC
to the Shared Storage Drive

Set Backup
This option is used to:

« Select the local files/folders to be backed up to the Shared Storage Drive
« Schedule when files/folders will be backed up to the Shared Storage Drive
* Turn On or Off the Scheduled Backup

« Edit Existing Backup Settings

To Set a Backup:

1. Launch Maxtor Quick Start and click Backup & Restore.

2. Click Set Backup.

Backup & Restore

q Set Backup
@ Restore Files

SimpleView T™
Storage & Backup Status

@ File Maintenance

MSS-000310

l Main Menu ' l Back Up Now '

Step 1 of 2 - You will see the following:

Msapdor’ _
P,__,_———__'_-—__;‘i_f_"-rr.,

Backup Settings Step 1 of 2
Select folders to back up:
= O C1lvy Bocuments ~
g

+-[] ] Documents and Settings

¢-[] (] MS0Cache

-] 7] Program Files

m-[J ] TOSHIBA IvJ'

l Back ' Next

Note: File and Folder names will vary from system to system.

Using the Shared Storage ‘
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3. Check the boxes associated with the files and or folders you want
to back up and click Next.

Backup Settings Step 1 of 2

Select folders to back up:
=M ] My Decuments -
MO
B e C\
#-[] (] Actived1
=-[1 (] bocs
#-[] (7] Documents and Settings
- (] MsoCache
& (] Program Files
-] (73 TOSHIBA [se]

. Back ' Next
.

Step 2 of 2 - You will see the following:

4. By default, your selected files and/or folders will be backed up daily
at 10:00 pm. Click Finish to continue.

Backup Settings Step 2 of 2

Select the days and time for scheduled backup:

¥ Monday
¥ Tuesday
v wednesday
st [10:00 PM
¥ Thursday =
¥ Friday
¥ saturday
¥ sunday

' Back ' l Cancel I l Finizh l

16

The Backup Schedule window displays and confirms where the selected
files/folders will be backed up, and that these files/folders will be backed up

daily at 10:00 PM.

’-'—._._-.—._._-d-____-—L_—__—_—__‘-‘.

Backup Schedul
The selected folders will be backed up to:
(2:) \\MSS-000310\Maxtor\My Backup

on the Shared Storage Drive.
Backup Time: Daily at 10:00 PM

Scheduled Backup is: * on " off

If the computer er Shared Sterage Drvie is turned off, the backup will
take place the next time they are both on.

Optional backup settings

Other Settings
To Disable (turn off) Scheduled Backups:

5. Click the Off button to disable scheduled backups.

Backup Schedule

The selected folders will be backed up to:
(2:) \\MSS-000310\Maxtor\My Backup

on the Shared Storage Drive.

Backup Time: Daily at 10:00 PM
Scheduled Backup is:  on }Off
If the computer or Shared Storage Drvie is turnedboff, the backup will

take place the next time they are both on.

Optional backup settings




To Re-enable (turn on) Scheduled Backups
6. Click the On button to return to Scheduled Backups.

r_,_—-—-—_'_—_____“—‘*—f —

Backup Schedul
The selected folders will be backed up to:
(2:) \\M55-000310\Maxtor\My Backup

on the Shared Storage Drive.
Backup Time: Daily at 10:00 PM

Scheduled Backup is: * on " off

If the computer or Shared stnragehma is turned off, the backup will
take place the next time they are bath on.

Options! backup settings

Advanced - Optional backup settings - This feature allows you to set the
number of Historical File versions you want to save to the Shared Storage
Drive and adjust Folder Tagging. To adjust these settings, click the
Advanced button.

’_,__‘—-—"_—__'——‘_'—“*—f—-,_

Backup Schedule
The selected folders will be backed up to:
(2:) \\M55-000310\ Maxtor\My Backup

on the Shared Storage Drive.
Backup Time: Daily at 10:00 PM

Scheduled Backup is: & on © off

If the computer or Shared Storage Drvie is turned off, the backup will
take place the next time they are both on.

Optional backup settings

Historic File Versions: When you back up your files, you have the option to
store previous, or “historic,” versions of each file. You can then restore any
historical version based on the date when it was backed up.

7. You can set your backup to store from 1 to 10 historic versions (the
default is 5). To adjust the number of Historical File Versions, click on the

Historic Versions drop-down field and select the number of backup
versions you wish to save.

Advanced Settings

Historical Versions: 5 =

This is the number of backuy|
Shared Storage Drive.
How do historical versions v

pns of your files saved on the

© off

Her on your computer that is
torage Drive.

Folder Tags:

This adds a special ican to ¢
set to be backed up to the §

|' Back ' l Save '

Select the number you want...

Advanced Settings

Historical Versions: 10>

This is the number of backup versions of your files saved on the
Shared Sterage Drive.
How do historical versions work?

Folder Tags: @ on © off

This adds a special icon to each folder on your computer that is
set to be backed up to the Shared Storage Drive.

l' Back ' l Save '

...and this number will display in the Historic Versions field.

When the number of historical versions reaches the number that you have
selected, the oldest version is deleted and replaced with the newest version
with each new backup.

Folder Tags — By default, this feature adds a special icon to each folder on
your computer that is set to be backed up to the Shared Storage Drive.

o

i o
, Discovery

Using the Shared Storage 17




Example of a Folder Tag denoted by the blue circle with a check. 10. When all Advanced Settings have been configured, click Save.

To Disable Folder Tags:

8. From the Advanced Setting window, click the Off button to disable
the Folder Tags feature. B ———TTTTTSSSSSEE

Advanced Settings

Historical Versions: 10 >

This is the number of backup versions of your files saved on the
Shared Storage Drive.
How do historical versions work?

Advanced Settings Folder Tags: & on  off
_— . = This adds a special icon to each folder on your computer that is
Historical Versions: 10 set to be backed up to the Shared Storage Drive.

This is the number of backup versions of your files saved on the
Shared Storage Drive.
How do historical versions work?

Felder Tags: ~ on & Off

This adds a special icon to each folder on ank:nmputerthat is ' Back ' [ save
set to be backed up to the Shared Storage Drive.

11. Click OK to confirm and save all settings.

l' Back ' l Save '

To Re-enable Folder Tags (when it has been shut off): e

Backup Schedule

9. From the Advanced Setting window, click the On button to restart The selected folders will be backed up to:
the Folder Tags feature.

(2:) \\M55-000310\Maxtor\My Backup
on the Shared Storage Drive.
Backup Time: Daily at 10:00 PM

Scheduled Backup is: @ on « off

If the computer or Shared Storage Drvie is turned off, the backup will
take place the next time they are both on.

Advanced Settings Optional backup settings

Historical Versions: 10 >

This is the number of backup versions of your files saved on the i i
Shared Storage Drive. (B3 ) ox )

How do historical wersigns work?

Folder Tags: [ © off

on
This adds a special icen to eac?’k)lder on your computer that is
set to be backed up to the Shared Storage Drive.

l Back ' l Save '
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To Edit a Backup Schedule

This option allows you to adjust the settings of a current Backup Schedule.

To edit a backup schedule:
Launch Maxtor Quick Start and click Backup & Restore.
Click on Set Backup.

Backup & Restore

q Set Backup
@ Restore Files

&) simpleview TM
Storage & Backup Status

@ File Maintenance

MS5-000310

l Main Menu ' l Back Up Now '

Select and/or deselect the files/folders that you wish to back up
(see Steps 1 of 2 and 2 of 2 above)

Click the checkboxes to deselect the days you don’t want the backup
to run; change the time that you wish the backup to run and click Finish.

Step 2 of 2

Backup Settings

Select the days and time for scheduled backup:

¥ Menday

¥ Tuesday
¥ Wednesday
I~ Thursday
IV Friday

[~ saturday
¥ sunday

l Back .

st [105am =

l Cancel l lFimsh i I

The Backup Schedule window displays and confirms where the selected
files/folders will be backed up, what days they will be backed up and what
time the backup will automatically run.

Make any changes to Advanced Settings and click Save.

Click OK to save these new changes.

Backup Schedule

The selected folders will be backed up to:
(2:) \\MSS-000310\Maxtor\My Backup
on the Shared Storage Drive.

Backup Time: Menday, Tuesday, Wednesday, Friday, Sunday at
2

11:05 AM
Scheduled Backup is: & on o off

If the computer or Shared Storage Drvie is turned off, the backup will
take place the next time they are both on.

Advanced | Optional backup settings

Restore Files:

To restore files from the Shared Storage Drive to your PC:
Launch Maxtor Quick Start and click Backup & Restore.
Click on Restore Files.

From the Restore Files window, you have two options:

* Restore a Previous File Version (default option) - Choosing this option
allows you to restore an individual historical version of a file, based on
the date it was backed up. The number of historical versions available is
based on the number selected in the Advanced backup settings. By
default, 5 historical versions of each file are stored.

* Restore Most Recent Files and Folders - Choosing this option will
open the “My Backup” folder in your personal folder, on the Shared
Storage Drive, and allow you to restore multiple files and folders by
clicking and dragging them to wherever you want to put them.

Using the Shared Storage
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To Restore a Previous File Version:

Click the Restore a previous file version button and click Next.

Restore Files
Choose Type of Restore:

@ Rectore a previous file version

Restare historical versions of individual backed-up files.

" Restore most recent files and folders

Restore the latest versions of backed-up files or folders by dragging
them from your "My Backup” folder, on the Shared Storage Drive, to
your computer.

What is the difference between these restore options?

l Back . Next

The Restore Files window appears. All backed up files/folders will
appear in the left, Select a File column. This process may take
awhile to populate.

Restore Files What are my options?

Select a File: Select a Version:

“e \\M55-000310\Maxtor

Restoring file: Restore to Folder: & Original " Temporary

[

l Back l Cancel ' Restore ' l Menu I

Once populated, use the scroll bar to select a Version of the file and
where you want to restore the file to:

< Original (default) - Restores file to its original folder on your computer

* Temporary - Restores file to the following folder:

C:\MyDocuments\YourUserName\Maxtor_Restore

20

Note: “YourUserName” is your account Name.

Restore Files What are mv options?
Select a File: Select a Version:
=] MSS+_Images (& |2 M Sample.doc
-] Drive_Manag [ 7/5/2005 12:35 PM

. -] Backup & Ret ~[]7/5/2005 12:36 PM
L] Install - M 7/5/2005 12:35 PM
| @-(C] Web_UL +[07/5/2005 12:34 PM

) sample.doc &2 [17/5/2005 12:33 PM
#-(] Shared_Storz
| | @[] Discovery [w]
<] i ] [

Restoring file: Restore to Folder: @ Original ¢ Temporary

[

l Back l Cancel ' l Restore . l Menu .

Click Restore. If prompted to replace the file, click Replace.

0 A file named "Sample.doc™ already exists in this location.

Do you wart to replace the existing file

Size: 28 KB
Modified: Tuesday, July 05, 2005, 12:36 PM

with this file that you are restoring?

Size: 24 KB
Modified: Tuesday, July 05, 2005, 12:35 PM

— ] Cr

The Historic Version of the file is then copied to your computer
from the Shared Storage Drive.




To Restore Most Recent Files and Folders:

Click the Restore most recent files and folders button and click Next.

Restore Files

Choose Type of Restore:

€ Rectore a previous file version

Restore historical versions of individual backed-up files.

@ Restore most recent files and folders

Restore the latest versiens of backed-up files or folders by dragging

them from your "My Backup" folder, on the Shared Storage Drive, to
your computer.

What is the difference between these restore options?

This will launch a window showing the root directory structure of the

My Backup folder for the user connected to the Shared Storage Drive.

) \\Mss-000310\Maxtor\My Backup\Maxtor |- (1)

Fle Edit View Favortes Tools Help o

» »

@Back A - | "' Address | Links

[ Z) le
,J File Folder
(== History

| File Folder

2 chjects 0 bytes % Local intranet

To restore files, simply drag and drop (cut/copy and paste) files/folder
from the Shared Storage Drive to your computer.

SimpleView™ Storage and Backup Status
To check the status of your last backup:

Launch Maxtor Quick Start and click Backup & Restore.

Click on SimpleView™ Storage & Backup Status.

Backup & Restore

@ Set Backup
@ Restore Files
SimpleView TM
Storage & Backup Status

@ File Maintenance

MS5-000310

l Main Menu ' l Back Up Now '

The SimpleView™ Storage & Backup Status window appears and
acquires the necessary information.

g

SimpleView TM MSS-000310 (134.6.52.67)

Getting the Storage and Backup Status...

What does this information mean? @ Complete ) Incomplete & Failed

| Back '

Using the Shared Storage
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This SimpleView™ screen provides you with an overview of each user:

Table 2:
Space Used Total size of all user's files
Last Backup Date of user's last backup

Backup Status| Success of user's last backup

SimpleView TM MSS-000310 (134.6.52.67)
User(s) Space Used Last Backup Backup Status
Carl 12 MB 07/10/2005 L]
External_Share 1KB
JON 9 KB
Maxtor 31GB 07/10/2005 *
Public 41 KB
31GB 269.00 GBs free space
What does this information mean? @ Complste ) Incomplete QW Failed

l Back '

“ o

This information is displayed via backup status indicators (icons) in
the Backup Status column.

Backup Status Indicators Definitions:

Table 3:
Color Status Meaning
'd Complete All files successfully backed up
J Incomplete Some files backed up
o Failed No files backed up
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Backup Log File

You can see the details of a backup by reading the log file. To view the log
file, click the colored status indicator in the Backup Status column.

Depending on your operating system, you will be prompted with Open File
window...if so, click the Open button.

Open File

Do you want to open this file?

Name: {Maxtor) MSS Backup Log

Type: Unknown File Type
From: {Maxtor) MSS Backup Log

While files from the Intemet can be useful, some files can potentially
ham your computer. f you do not trust the source, do not open this
file. Wh 7

This will launch your system’s text editor (e.g., Notepad) and show you
information regarding the backup in question. Below is an excerpt from
a log file:

Tuesday, July 05, 2005, at 08:15

\\MSS-000310\Maxtor\My Backup Destination is not accessible
\\MSS-000310\Maxtor\My Backup Destination is not accessible
\\MSS-000310\Maxtor\My Backup Destination is not accessible

File Maintenance:

Launch the Maxtor Quick Start program and click Backup & Restore.

Click File Maintenance.

Backup & Restore

@ Set Backup
@ Restore Files

&) simpleview TM
Storage & Backup Status

Q File Maintenance
l Main Menu ' l Back Up Now '

MSS-000310




The File Maintenance window appears. From this window, you can:

Delete Historical Versions — This will remove all but the most recent

version of each backed up file — thus freeing up space on the Shared
Storage Drive.

Sync Backup to Computer - This removes backed-up files in your “My
Backup” folder on the Shared Storage Drive if the files have been deleted
from your computer.

File Maintenance

Delete Historical Versions

This removes all but the most recent version of

each backed-up file, creating extra space on the
Shared Storage Drive.

what are historical versions?

Sync Backup to Computer

This removes backed-up files, in your "My Backup”
folder on the Shared Storage Drive, if they have
been deleted from your computer.

l' Back '

To delete historical file versions:

Click the Delete button.

File Maintenance

Delete Historical Versions

Dotz ]| This removes all but the most recent version of

each backed-up file, creating extra space on the
Shared Storage Drive.

What are historical versions?
Sync Backup to Computer
T This removes backed-up files, in your "My Sackup”
] e A S o i e
been delsted from your computer.

l Back I

You will be prompted with the following:

Are you sure you want to delete historical versions?
If you dlick Yes, all historical versions of your files will be delsted,

except for the most current version of each file.

[—

Click Yes to proceed.

Warning: This is a data destructive process. All historic versions
of files except for the most recent version will be deleted from
your Shared Storage Drive!

Click OK to continue.

Delete Historical Versions

Click OK button to centinue

a)

You will be returned to the File Maintenance window.

Using the Shared Storage
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To Sync Backup to Computer:
Click the Sync button.

File Maintenance

Delete Historical Versions

This removes all but the most recent version of
each backed-up file, creating extra space on the
Shared Storage Drive.
What are historical versions?

Sync Backup to Computer

This removes backed-up files, in your "My Backup"

folder on the Shared Storage Drive, if they have
been delsted frem your computer.

' Back .

You will be prompted with the following:

Are you sure you want to sync backup to computer?

1f you click Yes, backed-up files in your "My Backup” folder an the
Shared Storage Drive will be deleted if they have been deleted on
your computer.

Click Yes to proceed.
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Warning: This is a data destructive process. All historic versions
of files except for the most recent version will be deleted from
your Shared Storage Drive!

Mapgor
’_‘—-—-—'_-_-—_____—_‘*—_‘\‘__

Sync Backup to Ce

Click OK butten to continue

e

You will be returned to the File Maintenance window.

Drive Management:
This feature will do the following:
« Configure Drag and Sort settings

* Access the Shared Storage Drive’s Web Ul (user interface) via
Advanced Settings

* Review the Storage and Backup Status on your Shared Storage Drive

Main Menu

SHARED BACKUP
STORAGE & RESTORE
SETUP
Select one of the abave icons to sst up your drive,
back up and restore files or manage advanced
features of vour drive.

Locate
v1.1.0.25




Drag and Sort Settings:

Drive MSS-000842

q Drag and Sort Settings

@ Advanced Settings

Simpleview TM
Storage & Backup Status

Manage Digital Photos, Music,
and Video

l Back '

The Drag and Sort feature automatically sorts files into a set of folders
inside your personal folder or the public folder. Every time you drag files to
your Shared Storage Drive, each file is sorted into the appropriate folder

based on its file type.
Maxb:ur DnJ
(MS5-00031

i, rJ:J

By default, the Drag and Sort feature is turned On and files will sort into
the My Personal folders.

To Disable Drag and Sort Settings:
Start the Maxtor Quick Start software and click Drive Management.
Click Drag and Sort.

Click the Off button and click Save.

Drag and Sort Settings

The Drag and Sert feature automatically sorts files inte a set of folders
inside your persanal folder or the public folder. Every time you drag
files to your Shared Sterage Drive, cach file is serted into the
appropriate folder based en its file type.

Drag and Sort: (" On @ off

@ Sort files into "My" personal folders

" Sort files into "Our” public folder

Which file types work and how are they sorted?

l' Back ' l Save | '

At this point, the Drag and Sort feature is turned off and you are
returned to the Drive Management window.

To Enable Drag and Sort Settings:

Satrt the Maxtor Quick Start software and click Drive Management.

Click Drag and Sort.
Click the On button and click Save.

Drag and Sort Settings

The Drag and Sert feature automatically sorts files into @ set of folders
inside your persanal folder or the public folder. Every time you drag
files to yeur Shared Sterage Drive, each file is serted into the
appropriate folder based en its file type.

Drag and Sort: % op  off
@ Sort files into "My" personal folders
€ Sort files into "Our” public folder

Which file tvpes work and how are thev sorted?

l Back . l Save .

At this point, the Drag and Sort feature is turned on and you are
returned to the Drive Management window.

Using the Shared Storage
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To Sort Files into Our Public Folder:
Start the Maxtor Quick Start software and click Drive Management.
Click Drag and Sort.

Click the Sort files into “Our” public folder button and click Save.

Drag and Sort Settings

The Drag and Sort feature automatically sorts files into a set of folders
inside your persenal folder or the public folder. Every time you drag
files to your Shared Storage Drive, sach file is sorted into the
appropriate folder based on its file type.

Drag and Sort: # On  off

" Sort files into "My" personal folders

@ Sort files into "Our" public folder

Which file tvpes work and how are thev sorted?

. Back I . Save I

At this point, the Drag and Sort feature is configured to copy files to

“Our” public folder and you are returned to the Drive Management window.

Sorted File Types:

A complete list of default, sorted file types can be found via the Help menu.
Click the “Which file types work and how are they sorted?” link for more
information.

Drag and Sort Settings

The Drag and Sert feature automatically sorts files inte a set of folders
inside your persenal folder or the public folder. Every time you drag
files to your Shared Storage Drive, sach file is sorted into the
appropriate folder based en its file type.

Drag and Sort: * On  off

@ Sort files into "My" personal folders

" Sort files into "Our" public folder

Which file tvpes work and how are they sorted?

l' Back ' l Save '

The Sorted File Types list can be configured to meet your needs.
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Advanced Settings:

This option launches the Shared Storage Drive Web Ul. This interface allows
you to perform various tasks ranging from user and share management,
configuring USB devices and network options, setting power management
and running diagnostics, etc. To access the Web Ul:

Start the Maxtor Quick Start software and click Drive Management.

Click Advanced Settings.

Drive MSS-000842

@ Drag and Sort Settings

q Advanced Settings

Simpleview TM
Storage & Backup Status

Manage Digital Photos, Music,
and Video

l Back '

At this point, your web browser launches. Type in your administrative
username and password for authentication and click OK.

Connect to 169.254.83.97 RJE

Shared Storage Drive Admin Area

User name: | €F admin i*’]

Password: [ sasssnsnnnssl

[C1remember my password




The Shared Storage Drive - Home Page launches.

Firmware

e Maxtor Shared Storage Drive - Home Page

@ y Run Set-up Wizard
Set-up language, date, time and administrator account.
i i Accounts Management

B Set-up or modify accounts and access privileges.

i Shared Folders Management
Create or modify shared folders and set access privileges.

Advanced Settings
Set-up date and time, modify network settings and use disk utilities.

| System Status
Obtain a quick status on users connected, USB 2.0 storage devices & pnnter
attached, and settings.

Online Help | Maxtor.com | Registration | Contact Us

Note: See Using Your Shared Storage Drive — The Web User Interface,
for more information

SimpleView™ Storage & Backup Status:

Start the Maxtor Quick Start software and click Drive Management.

Click SimpleView™ Storage & Backup Status.

Drive MS5-000842

(@) orog and Sort Settings
@) Advanced Settings
SimpleView TM
Storage & Backup Status

Manage Digital Photos, Music,
and Video

l Back '

The SimpleView™ Storage & Backup Status window appears
and acquires the necessary information.

MS5-000310 (134.6.52.67)

SimpleView TM

Getting the Storage and Backup Status...

wihat does this infermation mean? @ Complete ) Incomplete 4 Failed

Back '

This SimpleView™ screen provides an overview of each user:
Table 4:

Space Used Total size of all user's files

Last Backup Date of user's last backup

Backup Status| Success of user's last backup

_SimpleView TM MS5-000310 (134.6.52.67)
User(s) Space Used Last Backup Backup Status
Carl 12 MB 07/10/2005 [ ]
External_Share 1KB
JON 9 KB
Maxtor 31 GB 07/10/2005 (‘
Public 41 KB
31 GB 269.00 GBs free space
What does this information mean? @ Complete ) Incomplete i Failed
' Back '
s g

This information is displayed via backup status indicators (icons) in
the Backup Status column.

Using the Shared Storage
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Backup Status Indicator Definitions

Color Status Meaning

'd Complete

All files successfully backed up

Some files backed up

Incomplete

G Failed

Backup Log File

No files backed up

You can see the details of a backup by reading the log file. To view the
log file, click the colored status indicator in the Backup Status column.

Depending on your operating system, you will be prompted with a
Open File window. If so, click the Open button.

Open File

Do you want te open this file?

Name: (Maxtor) MSS Backup Log
Type: Unknown File Type

From:  (Maxtor) MSS Backup Log

While files from the Intemet can be useful, some files can potentially
ham uter. i you do not trust the source, da not open this
file. ¥ i?

This will launch your system’s text editor (e.g., Notepad) and show you
information regarding the backup in question. Below is an excerpt from a
og file:

Tuesday, July 05, 2005, at 08:15

\\MSS-000310\Maxtor\My Backup Destination is not accessible
\\MSS-000310\Maxtor\My Backup Destination is not accessible
\\MSS-000310\Maxtor\My Backup Destination is not accessible
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Manage Digital Photos, Music, and Video:

Drive MS5-000842

(@) orog and Sort Settings

@) Advanced Settings

simpleview TM
Storage & Backup Status

(@) Manage Digital Photos, Music,
and Video

l Back '

Note: This feature only works if you have an UPnP Audio/Video device
connected to your network through a router used by the Shared Storage
Drive.

Start the Maxtor Quick Start software and click Drive Management.
Click Manage Digital Photos, Music and Video.
This will launch the Web Ul and take you to the following page. Click Next.

Firmware

214
Main Menu Setup Accounts Shared Advanced System
Managemast Foldars Sattings Status
Management

Manage Digital Photos, Music, and Video

Media Server technology enables digital photo, music, and video playback to networked home
entertainment systems.

@ Enable Media Server
Disable Media Server

l Help ] l Cancel ] l Hext »» ]‘—

Online Help | Maxtor.com | Registration | ContactUs



Select the shared folders that will be searched for music, videos and/or
pictures and click Next.

= @ 0 83
- L A L | .
Hain Menu Setup

Aocosnts Shared Advanced System
Managemeat Falder Gatbings Shatus
Management

Manage Digital Content: Select Shared Folders

Your Shared Storage Drve can be used with any UPnP-enabled audio/wideo player, You can
export the play kst of your favorite music and video files, Select the shared folders that will be
searched for music, videos, or pictures in your exported playlist. Also select ene shared folder to
search for iTunes music.

iTunes Folder
Shared Folder Status Status
[Internal Mard-Drive]
Public O
Jon O O
carl O =
[External Devica{s)]
USE_Drv-1 = =
1 Help ] [ cancel ] | Mext>> Je——on—

Online Help | Maxtor.com | Registration | Contact Us

Note: You can only check one (1) iTunes folder at any given time

Click Done to return to the Shared Folders Management page.

= . £3

Main Hesu Accounts Shared Systam
Managamant Falders Shabus
Hanagement

Manage Digital photos, music and video

Medka Server is now enabled for your Shared Storage Drive,

I Help ] t Done ]q—

Online Help | Maxtor.com | Registration | Contact Us

Note: See Manage Digital Photos, Music, and Video on pg 51 for more
information on Media Server.

OneTouch Status Icons
The OneTouch Status Icon(s) are located in the Windows System Tray —
located near the clock on your desktop.

« P17 837PM

The OneTouch Status Icon can:

* Report the connectivity of your Shared Storage Drive and or the
status of the last backup

* Can be used for accessing certain Quick Start software features

OneTouch Status Icons

Icon | Color Meaning

grey No Shared Storage Drive is connected

Last backup completed successfully

b
m green

o yellow Last backup completed with errors

Last backup failed

blue Backup needs configured

m red
R
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Shortcut to User Share

This option provides a link to the User Shared Folder configured via the
Shared Storage Setup. Essentially, it is like double-clicking on the desktop
shortcut icon for the user share.

The name of your Shared Storage Drive and the Share Name will vary with
your setup. In the example provided, the UNC (Universal Naming
Convention) path for the \\Shared Storage Plus Name\Share Name is:

Pl

:

Uger_Mame on
(MS5-D00338)

\\MSS-000338\User_Name
To Access the share from the OneTouch Status:
1. Click the OneTouch Status Icon located in the system tray.

2. Click the \\Shared Storage Plus Name\Share Name
(e.g., \MSS-000338\User_Name)

Shared Storage Setup
Backup & Restore
Drive Management
Backup Mow
SimpleView ™

Ed | F) 332pPM
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This will start an Explorer window displaying the file/folder
contents of the Share.

# User_Name on MSS-000338 (Mss-000338) [M[=][E3

File Edit View Favorites Tools Help ‘ |',"

Q Hach - .\_) T jT
I My Backup I My Photos
I My Documents ) My Sites
=) My Librany |5 My Software
I My Mavies &' Public

I My Music

ko

]
P Search

Shared Storage Setup

This option provides a shortcut to the Shared Storage Setup
portion of the Maxtor Quick Start software.

1. Click the OneTouch Status Icon located in the system tray.

2. Click the Shared Storage Setup option.

WMS5-000338\User_MName

Shared Storage Setup
Backup & Restore
Drive Management
Backup Now
SimpleView ™

Exit

3:35PM




3. You will see the following:

Mapgor

—

—
Shared Storage Sefup MS55-000338
Choose an scoourdt below
If wou ane & new us
New User?

Chessa an Mcogunt

7 Public « Share all files with cthers on your nefmed.
[ Precate = Have passwordsprotected, a3 well as shased fles.

Existing User?

€ Use 85 sseghing scoount

I Back . Maxt

Note: Refer to the Shared Storage Setup for more information regarding
this feature of the Quick Start software.

o~

Backup & Restore

This option provides a shortcut to the Shared Storage Setup portion of the
Maxtor Quick Start software. To launch this feature:

1. Click the OneTouch Status Icon located in the system tray.

2. Click the Backup & Restore option.

“WMSS-000238\ User_Mame

Shared Storage Setup

Drive Management!

Backup Now
SimpleView ™

Exit

J:40FPM

3. You will see the following:

Meapgor’

—

-
Backup & Restore

.QI Set Backup
@ Aestore Files

HSS- 0338

@ Fila Maintenance

I Main Menu .

Note: Refer to Backup & Restore for more information regarding this
feature of the Quick Start software.

Drive Management
This option provides a shortcut to the Drive Management portion of the
Maxtor Quick Start software. To launch this feature:

1. Click the OneTouch Status icon located in the system tray.

2. Click the Drive Management option.

WWM3S5-000338%User_Name

Shared Storage Setup
Backup & Restore

ml
Backup Now

SimpleView ™

Exit

342 FM
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3. You will see the following:

Meapgor’

-
Dirive Manpgement H5S5- 0338

.gl Drag and Sort Satbngs

@ Simnpleyew
Srorage & Backup Tatud

Note: See Drive Management for more information regarding this
feature of the Quick Start software.

Backup Now

This option provides a shortcut that, when selected, will launch and perform
an immediate backup of all files and folders previously selected from the
Quick Start software’s Backup & Restore — Set Backup option. To launch a
backup.

1. Click the OneTouch Status icon located in the system tray.

2. Click the Backup Now option.
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WWMSS5-0003384User_Name

Shared Storage Setup
Backup & Restore
Drive Management

ml
SimpleView ™

Exit

347 PM

3. At this point, an immediate backup will launch that backs up all files and
folders previously selected from the Quick Start software’s Backup &
Restore — Set Backup option.

Maxtor

—
Backup Progress

Backing up files , .,

Note: See Backup & Restore for more information regarding this feature
of the Quick Start software.

SimpleView™

This option provides a shortcut to the SimpleView™ screen; found in the
Drive Management portion of the Maxtor Quick Start software. To launch
this feature:

1. Click the OneTouch Status icon located in the system tray.

2. Click the SimpleView™ option.

WMSS-000338\User_Name

Shared Storage Setup
Backup & Restore
Drive Management
Backup Mow

WI

352 PM




3. You will see the following:
Mapor

SimpleView™ MS5-000338 (134.6.52.18)

User(s) Space Used Last Backup Backup Status
o 9 GB 11/28/2005 \J-
36 MB L0/ 2006 @
o GB 9100 GBs free space
What doag thi grmaten may .J Complete wd [MComplete ﬂ-‘a'e!

Note: See SimpleView™ for more information regarding this feature of
the Quick Start software.

Exit
This option, when selected, will exit the Maxtor OneTouch Status program.
To exit this program:

1. Click the OneTouch Status icon located in the system tray.

2. Click the Exit option.

WS S5-000338\User_Name

Shared Storage Setup
Backup & Restore
Drive Management
Backup Mow
SimpleView ™

3:55 PM

3. You will see the following:

Shared Storage Drive

\_?/ Are you sure you wand 10 ext Mator uick Stad?

T

Click Yes to close the program.

Note: The OneTouch Status icon may still appear in the system tray
after exiting the program. To remove it, simply move your mouse over it
and it will disappear from the system tray.

To launch the OneTouch Status program after it has been closed

1. Click Start &> Programs (All Programs if using Windows XP) > Maxtor
- OneTouch Status - OneTouch Status icon.

& Mador 3 Mador Quick Start >l

@@ OneTouch Status  »| (WA

OneTouch Status lcon

The OneTouch Status icon will open in your system tray.

Important note for user’s of the Maxtor OneTouch Il USB Drive —
MaxBackup Software: Both the Quick Start software and the
OneTouch Manager packages use the same status icons; if you have
both software packages installed, your menu will look similar to the

following window:

"WMSS-000338\User_Name

Shared Storage Setup
Backup && Restore
Drive Management
Backup Now

-

SimpleView™

Exit

Shared Storage
OneTouch

Exit

EI 413 FPM
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The Web Ul
The Web User Interface (Web Ul) is used for the following actions:

* Setup the Shared Storage Drive (Language, Date/Time Settings,
Administrative Password, etc.)

« Create/Manage User Accounts
* Create/Manage Shared Folders

« Advanced Settings - Configure Network Settings, adjust power settings,
perform diagnostics, setup USB Devices (external drives, printers)

e View Drive Status

Accessing the Web Ul

The Web Ul can be accessed via the following methods
1. Through your browser application:

a. By Network ID — Each Shared Storage Drive has its own Network
ID. The Network ID is located on the label located on the back panel
of the Shared Storage Drive. Locate the label on the back panel and
find the text, MSS Network ID: mss-xxxxxx; “mss-““are the first four
characters found at the beginning of each Network ID and the “x”
are denoted by numeric characters — for example, 123456); then to
access the Web Ul

* Launch your computer’s web browser (e.g., Microsoft Internet
Explorer) and type the following in the address field:
http://mss-xxxxxx/

For example, if the Shared Storage Drive’s Network ID is 123456,
you would type: http://mss-123456/

{@ Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help

eﬁad - -J @ @ \/_h ﬁ%arch

Address | http: fjmes-1234586

34

b. By IP Address - Each Shared Storage Drive has its own IP Address,
whether it is Static, assigned from a DHCP Server, or by default via
Automatic Private IP Addressing (APIPA). To launch the Web Ul via
its IP Address if the Shared Storage Drive’s address is
169.254.26.69, you would type: http://169.254.26.69

[@ Microsoft Internet Explorer
File Edit View Favorites Tools Help

@Bad( < -J @ @ \f_;] pSearch

Address| http://169.254,26.69

2. Through the Maxtor Quick Start software, you can launch the Web Ul
from the Quick Start software. To do so:

a. Start Maxtor Quick Start software.

b. Click Drive Management = Advanced Settings.

Drive Management MS5-000842

@ Drag and Sort Settings

q Advanced Settings

Simpleview TM
Storage & Backup Status

Manage Digital Photos, Music,
and Video

l Back '




c. Atthis point, your web browser launches. Type in your administrative
username and password for authentication and click OK.

Connect to 169.254.83.97 23

=
A

Shared Storage Drive Admin Area

User name: [Bamn ¥

Passward:

[ 1remember my password

The Shared Storage Drive — Home Page opens in your browser.

Firmware

o Maxtor Shared Storage Plus - Home Page

g agg Run Set-up Wizard
Set-up language, date, tme and adminstrator account.

@ § Accounts Management .
a Set-up or modify accounts and access privileges.

Shared Folders Management
Create or modsfy shared folders and set access privileges.

i y Advanced Settings
u Set-up date and time, modify network settings and use disk utilities.

System Status
K Obtain a quick status on wsers connected, US8 2.0 storage devices & printer
bl attached, and settings.

Online Help | Maxtor.com | Registration | Contact Us

The Web Ul is used to administrate the Shared Storage Drive via a simple,
but thorough web interface. In the following pages, you will learn how to
use all features of the Web Ul.

Run Set-up Wizard
The Run Set-up Wizard will aid in the initial configuration of your Shared
Storage Drive. From the Wizard, you can:

« Change the language used by the Web Ul

Set the Date/Time and adjust it for US or European format

* Name your Shared Storage Drive and assign it to a workgroup

Create the administrative password to secure the administrative
functionality of the Shared Storage Drive

From the Maxtor Shared Storage Drive — Home Page, click Run Set-up Wizard.
Mepgor

Firmware

o Maxtor Shared Storage Plus - Home Page

ar=aa Run Set-up Wizard

Set-up language, date, tme and adminstrator account.
—_—

A ’

@ § Accounts Management .
a Set-up or modify accounts and access privileges.

Shared Folders Management
Create or modsfy shared folders and set access privileges.

i y Advanced Settings
u Set-up date and time, modify network settings and use disk utilities.

System Status
v Obtan a quick status on users connected, US8 2.0 storage devices & printer
attached, and settings.

Online Help | Maxtor.com | Registration | Contact Us
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The following page is displayed:

Step 1 of 2

Use this page to enter your language preference, today’s date, and the
current time. To change the date and time later, use the Advanced,
Language, Date and Time settings page.

Main Mesu Shared Advanced System
Folders Sebtings States

Hanagement

Quick and easy setup. (Step 1 of 2)

Selact your language: | English 3

Enter the date and time using US format: & or European format: O

Date (mm/dd/yyyy) 08/16/2005
Time (hh:mm:ss)  01:41:33 Oam @pM

L teip ] | cancel ]| Next>> ]

Online Help | Maxtor.com | Registration | Contact Us

To Select the Language:

1. Use the pull down menu and select the appropriate language.

Maia Hesu Shared Advanced Systems
Foldess Settings Statms
Management

uick and easy setup. (Step 1 of 2

Select your language: | English |w

English
Enter the date and timFrancais  prmat: & or European format: O
Deutsch
Date (mm/dd/yyyy) 0{Espafial
italiang.

QOam @pM

Time (hh:mm:ss) 0

| Help ] L cancel ] [ MNext>» ]

Online Help | Maxtor.com | Registration | Contact Us
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To Set the Date:
1. Type in the Date using the (mm/dd/yyyy) format.
To Set the Time:

1. Type in the current time using the (hh:mm:ss) format; make sure to
indicate AM or PM.

2. Click Next.

e

Main Measu Advanced System
" Settings Statu
Hanagement
uick and easy setup. (Step 1 of 2
Select your language: | English a
Enter the date and time using US format: & or Eurcpean format: O
Date (mm/dd/yyyy) 08116/2005
Time (hh:mm:ss)  01:41:33 Oam ®pM
| telp ]| cancel ] | MNext>» ]é——————

Online Help | Maxtor.com | Registration | Contact Us

Step 2 of 2

Use this page to assign the Shared Storage Drive a network name, identify
the workgroup (Domain) to which it belongs, and to add/change the Admin
password for your Shared Storage Drive.

To Set the Name of Your Shared Storage Drive:
1. Enter the name of your choice in the Name field.

To Set the Workgroup (Domain) that you would like your Shared
Storage Drive to be in:

1. Enter the Workgroup (Domain) name of your choice in the
Workgroup field.

To Set an Administrator Password:

1. Select the Yes button to indicate that you want to have a password on
the Administrator account.

2. Type in the new password and then verify the password by retyping it.
3. Click Next.



Note: If you do not want an Administrator password on your Shared Storage
Drive, select the NO button indicating that you do not want to assign an
Administrator password and then click Next.

Firmware | | | | 1
2148 R
Setup Accounts Shared Advanced System

Management Folders Sattings Statms
Hanagement

Main Hasu

uick and easy setup. (Step 2 of 2)

Enter a name for your Shared Storage Drive: MSS-000362
(Valid eharsctars: A-Z. 52, 0-9)

Enter 3 WorkGroup name for your Shared Storage Drve: MSHOME
{(valid characters: &-Z. a-z, 0-3]

Do you wish to enter a password for the Administrator account? If you do not set an
Admenistrator password, it will be blank.

®ves
ONe

Admanistrator pasaword: sseses

(chim dwagitive]

Re-type password: sesnen

L Help ] |L_Cancel ] | Hext>» em—

You will be prompted to authenticate using the Administrator’s name
(admin) and type the newly created administrator password. Click OK.

Connect to 169.254.83.97 B3

Shared Storage Drive Admin Area

User name: [ £ zdmin }i]

[[]Remember my password

Configuration Complete

After completing the Set-up wizard, you should see a Congratulations
message followed by an overview of all of the settings that were made.
Please take a minute to either print or write down the information for
future reference.

Firmware 1 i |
218 : J
- - o 4 = = -
Hain Menu Setup Accoants Shared Advanced System
HManagement Folders Saktings Status
Management

Congratulations!
Your Shared Storage Drive is now configured and ready for use.

Please take a minute to either print or write down the following information in your users guide
Far future reference.

Drive Name: M55-000362
WorkGroup Name: MSHOME
Administrator usemame:  admin
Administrator password: abcl23

| Heip N Print IR OK | ————

Online Help | Masxt

| i I us
To print the summary of your Shared Storage Drive:
1. Click the print icon below the information.

2. When finished printing or writing down the information, click OK to
return to the Shared Storage home page.
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Accounts Management

Overview
Use the Accounts Management link to manage the way people access and
store information on your Shared Storage Drive.

The Accounts Management page is where you can:
= Create a New User Account

* Modify Account settings and Sharing Privileges.
« Delete User Accounts.

Firmware

218 Maxtor Shared Storage Plus - Home Page

- Run Set-up Wizard

i Set-up language, date, ime and admirustrator account.

P Accounts Management

Set-up or modify accounts and access privileges.
—_—

L .

’ Shared Folders Management
-: Create or modify shared folders and set access privileges.
—

Advanced Settings o
Set-up date and time, modify network settings and use disk utilities.,

- System Status
M | Obtan a quick status on users connected, USE 2.0 storage devices & printer
| attached, and settings.
L

Online Help | Maxtor.com | Registration | Contact Us

Using the Accounts Management Pages
« Select what action you would like to do.

« If you want to redisplay a page (to change something you entered on it,
for example), click Back.

« After making a change, click Next.

Go back and forth between pages until you are satisfied that the information
is correct.

* To stop and lose your changes, click Cancel.

You can stop at any time.

38

Creating a New User Account

Add a user to your Shared Storage Drive and you want someone to have a
particular level of access to information in a share. You can then define the
appropriate level of access for that user to that information.

When Shared Storage Drive is installed, it includes an Admin user by
default. Admin is the user name you or whoever else administers Shared
Storage Drive use to log in to exercise administrative privileges.

(Note: This is the only account that will allow you to login to the Web
administration portion of the Shared Storage Drive)

To Add a User:

88

Setup

Main Menu Accounts Shared Advanced System
Managemeat Folders Sattings Status
Management

Account Management

Create a Mew User Account

—®

@ Modify Account Settings and Sharing Privileges.

@ Delete User Accounts

Online Help | Maxtor.com | Registration | Contact Us
1. Click Create A New User Account.

2. Type the user name in the name field. (Note: The name must have
alpha numeric characters and can be a maximum length of 32
characters.)

3. Type a password in the Password field. You must enter a password
for the user in order to continue.



4. Click Next.

Firmware "—1
218

Main Hemu Accounts Advanced System
Management fvld-u Settings States
Hanagement
Create a New User Account
Enter User Name :

{up 2 32 charactars] CaM

Enter Password : | ®

Confirm Password : [#esses

L Help ) [L_cCancel ] [ _Mext>> Jt——-—

Online Help | Maxtor.com | Registration | Contact Us

Set the permissions for the user account by selecting the appropriate
buttons for the folders that you want the user to have access to. (Note:
By default, the user has permissions to all Shared folders on the Shared
Storage Drive.)

Click Next.

Set Access Privileges

Set user carl access privileges for each shared folder.

Shared Folder Full Access Read Only Access No Access
[Internal Drive]
Public

Jon

[Public sharing]

digimedia
THE-JON {Public sharing]
testl @® o] o]

[External Drive(s)]

] Help ] | Cancel ] | Mext>» ]1_

Online Help | Maxtor.com | Registration | ContactUs

7. A screen will appear showing that the user was created.

= @088 a

Accosnts Advanced System
Management hB-—- Settings Status

User account successfully created

User account carl has been successfully created,
_Help ] L_OK Je—
Online Help | Maxtor.com | Registration | Contact Us

8. Click OK to return to the Accounts Management page.

The user is added and should immediately have access to the Shared
Storage Drive.

Modify Account Settings and Shared Privileges

Use this page to change a password as well as modify what shared folders a
user has access to on pre-existing accounts. (Note: The Admin account
always has access to every folder on the Shared Storage Drive.)

To Change Folder Permissions:

1. Click Modify Account Settings and Shared Privileges.

f

Hain Monu Setup Actonts Shared Advanced Syitem
Managemant Folders Sattings Status
Management

Account Management

@ Create a New User Account

,@ Modify Account Settings and Sharing Privileges.

@ Delete User Accounts

Online Help | Maxtor.com | Registration | Contact Us
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2. Find the user to modify the permissions for and click Modify.

S TELELL

Main Menu Setup Aceoants Shar, Advanced System
Management Folders Sattings Status
Management

Modify Account Settings

Select Modify to change access privileges.
Select Change to change the password of the corresponding user.

Account Account Ty pe Fom:ms Password
admin Administrator {Not Applicable)
test User Changa
Newlser User
carl User @ chm

L__Help ] | cancet ]

Online Help | Maxtor.com | Registration | Contact Us

3. Set the permissions for the user account by selecting the appropriate
buttons for the folders that you want the user to have access to.

@ |

Set Access Privileges

User Name: carl

Select the folders that the account will have access to.

Share Folders Full Access Read Only Access Mo Access
[Internal Hard-Drive]

Public [Publiz gharing)

Jon [Bublic sharing]

digimedia [Public sharing]

THE-JON [Publiz sharing}

testl (o] @® o

[External Device(s)]

( telp ) [ Cancel ] [ Next>» Je——

Online Help | Maxtor.com | Registration | Contact Us

4. Click Next.

40

5. A screen will appear notifying you that access privileges have been
successfully modified.

6. Click OK to return to the Accounts Management page.

= @088 8

= 1
|
Hain Menu Sebup Accosnts Advanced System
Management Folders Settings Status
Management

Access Privileges successfully modified
Access privilleges for carl have been modified.
Lfelp__ ] 0K Je—
Online Help | Maxtor.com | Registration | Contact Us

To Change the Password on a User Account:

1. Click Modify Account Settings and Shared Privileges.

Account Management

@ Create a New User Account

> @ Modify Account Settings and Sharing Privileges.

@. Delete User Accounts

Online Help | Maxtor.com | Registration | ContactUs



2. Find the user to modify the permissions for and click Change.

aBngas

Accounts Advanced
Managemaent lulh—- Sattings.
Managamant

#
H

Modify Account Settings

Select Modify to change access privileges.
Select Change to change the password of the corresponding user,

Accoumnt Account Type Fopjfﬁ::ms Password
admin Administrator {Net Applicable)
test User Moy Change

NewUser User
carl User @

L Hep ]| cCancel ]

Online Help | Maxtor.com | Registration | Contact Us

Enter the new password for the user.

Confirm the password by re-entering it. (Note: If the passwords do not
match, an error message will appear.)

28 &8 O

Accounts Advanced
Management v.,um Sattings s:.t-.
Managemant

Firmware
218
Main Menu

Change User Account Password

Enter the new password for carl account. esssss

Confirm new password wenann

\ Help ] | Cancel ] | Mext>> ]1—

Online Help | Maxtor.com | Registration | Contact Us
5. Click Next.

6. A screen will appear notifying you that the password has been
successfully changed.

7. Click OK to return to the Accounts Management page.

- 000 ed

Main Mesu

Systens
Fold-n &lu«p Stabes
Hanagement

Change User Account Password

The password for user account carl has been changed successfully.
L Help ] L OK Jee
Online Help | Maxtor.com | Registration | Contact Us

Delete User Accounts
To Delete a User Account:

1. Click Delete User Accounts.

 TTELY

Azenunts Advanced System
Management lulderl Sattings Status.
Management

Account Management

@ Create a New User Account

@ Modify Account Settings and Sharing Privileges.

_,.@ Delete User Accounts

Online Help | Maxtor.com | Registration | Contact Us
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2. Find the user that you would like to remove and click Delete.

3. Confirm that you selected the correct user account to delete.
:
. S0 ﬂ & o
218
Accomnts Advanced
Mansgement Sattings sutu-
le
Confirm User Account Deletion
Are yow sure you wish to delete user account carl.
L___Help ] LCancel ] | Yes Je—
Online Help | Maxtor.com | Registration | Contact Us
4. Click Yes.

Main Hesy Setup Accounts Shared Advanced System
Management

Delete User Account

Select a user account to delete

test

NewUser

carl

|

User Account

Help ] | Cancel ]

Online Help | Maxtor.com | Registration | Contact Us

5. A screen will appear notifying you that the user was successfully

42

deleted.

6.

Click OK to return to the Accounts Management page.

S ELELELL

Accosnts Advanced System
Management Sattings Status

User successfully deleted

User account carl has been deleted.
l Help ] ‘ OK ]4—
Online Help | Maxtor.com | Registration | Contact Us

Note: A User Folder will still remain on the Shared Storage Drive when
the User Account has been deleted. Refer to Shared Folders
Management for the procedure used to delete a shared folder.



Shared Folders Management

Overview

Use the Shared Folders Management page to manage the way people
access and store information on your Shared Storage Drive.

The Shared Folders Management page is where you can:

Create a New Shared Folder

Modify Shared Folder Access Privileges.

Delete, Suspend or Re-Activate Shared Folders.

Manage Digital Photos, Music and Video for UPnP Audio/Video players
connected to you home/office network

Using the Shared Folders Management Page

Firmware
Maxtor Shared Storage Plus - Home Page

2 a@ Run Set-up Wizard
Set-up languaga, date, ime and administrator account.

r Accounts Management
EJ Set-up or modify accounts and access privileges.

218

Shared Folders Management
Create or modify shared folders and set access privileges.

y Advanced Settings
mu Set-up date and time, modify network settings and use disk utilities.
4

System Status
M | Obtan a quick status on wsers connected, USB 2.0 storage devices & printer
attached, and settings.

Online Help | Maxtor.com | Registration | Contact Us

Select what action you would like to do.

« If you want to redisplay a page (to change something you entered on it,
for example), click Back.

« After making a change, click Next.

Go back and forth between pages until you are satisfied that the
information is correct.

To stop and lose your changes, click Cancel. You can stop at any time.

Create a New Shared Folder
To Create a New Public Shared Folder:

If you create a share that has Public access, this means that all users will be
able to access the folder as well as read and write to the folder.

1. Click Create a New Shared Folder.

= 80 &

Accounts Shared Advanced
Management Folders Sattings Status
Management

Main Menu

Shared Folder Management

@ Create a New Shared Folder

@ Modify Shared Folder Access Privileges

@ Delete, Suspend or Re-Activate Shared Folders

@ Manage Digital Photos, Music, Video

Online Help | Maxtor.com | Registration | Contact Us

2. Type in the desired name for the new shared folder. (Note: the Name
can be no longer than 32 characters)
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3. Set the Access Privileges at:

* Public shared folder if you would like everyone to have access.

= BEOoS0Q0&a

Main Menu Setup Aceoants Advanced
Managamant Sattinge Sll“"'
mw

-

Shared Folder Creation

Enter Shared Folder Name: (wp to 32 characters)

sharel

Set Access Privileges

@ Public shared folder

O Define shared folder access privileges

| Help ) |L_Cancel ] | Next>» Jé——o

Online Help | Maxtor.com | Registration | ContactUs

4. Click Next.

5. You will see confirmation that the share was successfully created. Click
OK to go back to the Shared Folders Management page.

Shared folder successfully created

Shared folder sharel has been successhully created.,
| Heip ] oK e b————————

Online Help | Maxtor.com | Registration | Contact Us

a4

Click New if you want to create another Share on your Shared
Storage Drive.

aagaa

System
Foldeen s.nm,- Statm
Hanagement

Main Mesy

Shared folder successfully created

Shared folder sharel has been successfully created.
Lot ) 0K ) [ tew  Je—

Online Help | Maxtor.com | Registration | ContactUs

To Create a New Defined Access Shared Folder

If you Define the shared folder access you will be able to limit the users that
can access the Shared Folder.

1. Click Create a New Shared Folder.

.
—-~ TR R

Accounts Advanced
Managemeat Sattings et
le

Shared Folder Management

@, Create a New Shared Folder

@, Modify Shared Folder Access Privileges

@. Delete, Suspend or Re-Activate Shared Folders

@ Manage Digital Photos, Music, Video

Online Help | Maxtor.com | Registration | ContactUs

n

Type in the desired name for the new shared folder. (Note: the Name
can be no longer than 32 characters)



3. Set the Access Privileges at:

« Define shared folder access privileges if you would like to limit user
access to this share.

.
= R R-N X

Accosnts Advanced
Management 'Dlel Sattings Slchn
Management

Shared Folder Creation

Enter Shared Folder Name: {sp to 32 characters)
sharel

Set Access Privileges

O Public shared folder

@ pefine shared folder access privileges

] Help ) |L_Cancel ] | Mext>> Je——-—oo

Online Help | Maxtor.com | Registration | ContactUs

4. Click Next.

280 8

Accosnts Advanced System
Managemaent nu-—- Settings Status
Management

Set User Access Privileges

Set access privileges for share2 for each user:

User Account Full Access Read Only Access No Access

[ Selectan | [ Selectau | [ Selectaun ]
test ® (o] o]
Mewlser Q o] @
L Help ] L cancel ] | Next>» Je———

Online Help | Maxtor.com | Registration | Contact Us

Set User Access for the share by selecting the appropriate buttons for
the users that you want to have access to the folder.

* Full Access - This will allow the selected user to Read, Write, and
Create new files in the selected Shared Folder

* Read Only Access - This will allow the selected user to only read
the files in the selected shared folder

* No Access - This will allow no access to the selected shared folder.
Click Next.

You will see a confirmation that the share was successfully created.
Click OK to go back to the Shared Folders Management page.

Firmware
218

DE].

Main Memu Accounts Shared Adwanced System
Management Foldess Settings Statm
Hanagement

Shared folder successfully created

Shared folder sharel has been successhully created,
| Help N OK e

Online Help | Maxtor.com | Registration | Contact Us

Click New if you want to create another Share on your Shared
Storage Drive.

Firmware 1
218

Main Mesu System
o Fuld-l s-lunp Statss
Hanagement

Shared folder successfully created

Shared folder sharel has been successfully created,
Lotelp ) (0K ) (L tew Jo——

Online Help | Maxtor.com | Registration | Contact Us
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Modify Shared Folder Access Privileges
To Change Folder Permissions:

1. Click Modify Shared Folder Access Privileges.

Azeounts Shared

Managemant Folders
Management

Shared Folder Management

Advanced
Sattings

@ Create a New Shared Folder

@ Modify Shared Folder Access Privileges

@ Delete, Suspend or Re-Activate Shared Folders

@ Manage Digital Photos, Music, Video

System
Status.
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2. Find the Share to modify the permissions for and click Modify.

— g g F p X
218 = ] |
Maia Masa Satup. Actounts Shared Advanced Systanm
Management Folders Sattings States
Mansgament

Modify Shared Folder Access Privileges

Chick Modify to change access privileges for that folder,

Click Change to convert a public folder to a imited access folder and vice-versa.

Shared Folder Share Status an:h:cess Change Status to
[Internal Hard-Drive]
Public (Public Access)
Jon (Public Access)
carl {Limited Access)
todd (Limited Access) I_;:I)
[External Device(s)]
kst

USB_Drv-1 (Public Access)

L tep ]| cancel ]

Online Help | Maxtor.com | Registration | Contact Us



3. Set the permissions for the share by selecting the appropriate buttons Delete, Suspend or Re-Activate Shared Folders
for the users that you want to have access to the folder. To Delete a Shared Folder:

= Full Access - This will allow the selected user to Read, Write, and 1. Click Delete, Suspend or Re-Activate Shared Folders.
Create new files in the selected Shared Folder

* Read Only Access - This will allow the selected user to only read
the files in the selected shared folder

i
 No Access - No access will allowed to the selected shared folder. : n - E] n n m

Main Menu Advanced
Settings sut-
Firmware
g E . m l ﬂ
Accoants Advanced System

Management Settings Status
uumemwt

Shared Folder Management

@ Create a New Shared Folder

Modify Shared Folder Access Privileges
Set user access prnleges for:todd

@ Modify Shared Folder Access Privileges

User Account Full Access Read Only Access No Access

Jon o ® o]

carl o o @ @ Delete, Suspend or Re-Activate Shared Folders
todd ® (o] (o]

L Hetp ] | cancel ] | MNext>* ]em—————oue

Online Help | Maxtor.com | Registration | Contact Us @ Manage Digital Photos, Music, Video

Click Next.

Online Help | Maxtor.com | Registration | Contact Us
5. You will see a confirmation that the share permissions were
successfully set on the selected folder.

6. Click OK.

D; 20 S

Main Heauy Accounts Shared Adwanced System
Management Folders Settings Statmi
Hanagement

Access Privileges successfully modified

Access privileges for todd have been modshed,

Lt J ok ]

Online Help | Maxtor.com | Reglstration | Contact Us
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2. Find the Share that you would like to remove and click Delete.

88 & O

Aceoants Advanced
Management Fulrl-—- Sattings st-tu-
Ma

Firmware
218

Modify Shared Folder Status

Select a shared folder to delete, suspend or re-activate.

Shared Folder
[Internal Hard-Drive]
-
et
-
todd Cﬂ:‘:":] Suspend
[Extemal Pavice(s)]
US8_Drv-1 2

L tHelp ] | Cencel ]

Online Help | Maxtor.com | Registration | ContactUs

3. Confirm that you selected the correct Shared Folder.

@OoS00c&ao

Accosnts Advanced System
Managemant hu..—. Sattings Status
Ma

Confirm shared folder deletion

you sure you want to delete shared folder todd? All files stored in the shared
folder will also be deleted!

Otherwise go back to the previous page and select Suspend if you want to stop sharing the
folder but do not want to delete the files stored in the folder,

| Help ) No ] Yes Je——

Online Help | Maxtor.com | Registration | ContactUs

4. Click Yes.

48

5. It will confirm that the selected Shared Folder has been deleted.

Firmware
218

Accounts Advanced System
Managemant uu-—. Sattings Status
Managemant

Confirm shared folder deletion
Share folder todd has been deleted,

(I S DS—

Online Help | Maxtor.com | Registration | ContactUs

6. Click OK to return back to the Shared Folders Management Page.
To Suspend a Shared Folder:

1. Click Delete, Suspend or Re-Activate Shared Folders.

Firmware |
1.8

Main Mesu System
Il-ug-—-n» l'-ld-- s-lbnu- Status
Hanagement

Shared Folder Management

@ Create a New Shared Folder

@, Modify Shared Folder Access Privileges

@ Delete, Suspend or Re-Activate Shared Folders

@ Manage Digital Photos, Music, Video

Online Help | Maxtor.com | Registration | ContactUs



2. Find the Shared Folder to Suspend and click Suspend. To Re-Activate a User Account:

Firmware 1
218 |
Main Menu Setup

1. Click Delete, Suspend or Re-Activate Shared Folders.

. Firmware | | | |
Accosnts Shared Advanced System 218
Managemant Felders Sattings Status L - L L L .
o - =S ¢ . .
Setup. Accounts

Shared Advanced System
‘alder

Main Hesu
= Management F Settings Status
Modify Shared Folder Status Management g
Select a shared folder to delete, suspend or re-activate.
Shared Folder Management
Shared Folder
[Internal Hard-Drive]
elete eactival Create a New Shared Folder
- - (Suspend ] - @
on
s

pend 2acivale @ Modify Shared Folder Access Privileges
h,

Sug
4
US8_Drv-1 = (Sugpend

@, Delete, Suspend or Re-Activate Shared Folders
L Help ] | Cencel ]

3. It will confirm that the selected Shared Folder has been suspended. @  Manage Digital Photos, Music, Video

Firmware = | | | | -
= EJ a . n
Main Menu Setup Accounts Shared Advanced System
Hanagemaat Falders Satbings Shatus
Ha

Online Help | Maxtor.com | Registration | Contact Us

Shared folder successfully suspended

Shared folder carl has been suspended.

Lome ] Ok Je—ro

Online Help | Maxtor.com | Registration | ContactUs

4. Click OK to return to the Shared Folders Management page.
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2. Find the shared folder to Reactivate and click Reactivate. Manage Digital Photos, Music, Video

Media server technology enables digital photo, music, and video playback to
networked home entertainment systems. By default, the Media Server is

. disabled.
EJ To Manage Digital Photos, Music and Videos:
Main Menu Setup Accounts . . . .
ey 1. Click Manage Digital Photos, Music and Videos.
Modify Shared Folder Status 2. Click Enable Media Server.
Select a shared folder to defete, suspend or re-activate.
Shared Folder
[Internal Hard-Drive]
Public il pactvet Firmueare
ot Reactivate
A
(Extemal Device(s)] Manage Digital Photos, Music, and Video
USB_Drv-1 Delete rready Media Server technology enables digital photo, music, and video playback to networked home
s entertainment systams.
1 Help ] | cancet ]  Enable Media Server

" Disable Media Server

l Help ] | cancel | | Refresh | | MNext:r |g———

Online Help | Maxtor.com | Registration | Contact Us

3. It will confirm that the selected Shared folder has been re-activated.

Online Help | Maxtor.com | Registration | Contact Us

3. Click Next.

= @080 86O

Management Faldery Satbings Status
Ma

Shared folder successfully re-activated

Shared folder carl has been re-activated.

ot ) (0K Je—

Online Help | Maxtor.com | Registration | ContactUs

4. Click OK to return to the Shared Folders Management page.
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4. Select the shared folders that will be searched for music, videos and/or
pictures and click Next.

Main Menu Setup Acoants Shared Advanced Sysbeen
Managemant Folders Settings Status
Management

Manage Digital Content: Select Shared Folders

Your Shared Storage Drve can be used with any UPnP-enabled audiofwdeo player. You can
export the playhst of your favonte music and wvideo Files.

Media server recognizes files in Our Photos, Our Music, Our Movies, My Photos, My Music, My
Maowies or My Multimedia folders.

Sefect the shared folders that will be searched for music, wideos, pictures or playlists. If you are
an Tunes user yau may select only one shared folder for your iTunes Music foldar.

Shared Folder Search for Digital Content Search for iTunes Music
[Intemnal Hard-Drive]
Jon r m}
Public 1= =

] Help ] | cancel ] | Next>» |g————

Online Help | Maxtor.com | Registration | Contact Us
Note: You can only check one (1) iTunes folder at any given time.

5. Click Done to return to the Shared Folders Management page.

To Refresh Media Server:

By default, the Media Server automatically searches for new media files
every two (2) hours. To perform an immediate update to the Media Server
database, you must refresh it.

1. Click Manage Digital Photos, Music and Videos.

2. Click Refresh. The Media Server will refresh automatically in the
background.

Firmware
216

Manage Digital Photos, Music, and Video

Media Server technology enables degital photo, music, and video playback to networked home
entertainment systems.

 Enable Media Server
" Disable Media Server

L #elp ] | Cancel ] | Refreshag—t—g—t 1

Online Help | Maxtor.com | Regisiration | Contact Us

3. Click Done to return to the Shared Folders Management page.

Firmware y | i . i
218 i
2 = | ) !
Shared

Hasin Meny Sebug Accosnts
Management Folders
Managemant

System
Status

Manage Digital photos, music and video

Medka server 15 now searchung your shared storage drive for new content.

| Help ] [ Done |
Onfine Halp | Maxtor.com | Registration | Contact Us
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To Disable Media Server: Advanced Settings
1. Click Manage Digital Photos, Music and Videos. Overview

2. Click Disable Media Server. Use the Advanced Settings page to manage the Language, Date, Time, and
Network Settings. As well as, run Diagnostics, set power management
options, update the Shared Storage Drive software and manage any USB
peripherals that you have attached to the Shared Storage Drive.

Main Hemu Setup Accounts Shared Adwanced Systam -
Hanagement Foldees Settings Sates

Firmware
SEas o Maxtor Shared Storage Plus - Home Page
Manage Digital Photos, Music, and Video ’ Ritn Set-up Wizand

Firmware
216

Media Server technology enables digital photo, music, and video playback to networked home @ S0P BrgLNge, axte, (e and SOMERUTatol SC0OUnE.
entertainment systems.
€ Enable Media Server ’ § Accounts Management )
Set-up or modify accounts and access privileges.
# Disable Media Server
| Help J |L__Cancel | |L_Refresh ] | Next>s ] s Shared Folders Management

| Create or modsfy shared folders and set access privileges.
Online Help | Maxtor.com | Registration | Contact Us

. 3 Advanced Seltings
3. C"Ck NeXt- —'n Set-up date and time, modify network settings and use disk utilities,

4. Click Done to return to the Shared Folders Management page.

System Status
Obtan a quick status on users connected, USE 2.0 storage dewvices & printer
attached, and settings.

Online Help | Maxtor.com | Registration | Contact Us

From the Advanced Settings you can:

« Set the Language, Date, and Time Settings

« Adjust Network Settings

* Run Diagnostics, set power management and update the software
* Manage any USB peripherals attached to the Shared Storage Drive
Using the Advanced Settings Pages

* Select what action you would like to do.

« If you want to redisplay a page (to change something you entered on it,
for example), click Back.

« After making a change, click Next.

Go back and forth between pages until you are satisfied that the information
is correct.

« To stop and lose your changes, click Cancel. You can stop at any time.
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Language, Date and Time To Set the Date:

Enter your language preference, date, and current time values on these pages. 1. Type in the Date using the (mm/dd/yyyy) format

To Select the Language: To Set the Time:

1. Click Language, Date and Time Settings. 1. Type in the current time using the (hh:mm:ss) format and make sure

to indicate AM or PM.

E 2. Click Next.
. B n n 3. You will see a page confirming the language, date and time settings
pr— Advanced System were changed.

Management rou-n ‘Saktings Status
Management

Advanced Settings

@ ge, Date and Time Settings
Change Ianguaqe date and time for your Shared Storage Drive.

Date Time & Language

@ Network Settin
Configure IP addressmq settings for your Shared Storage Drive.

Date, Time & Language have successhully been changed.
[} Help ) |___Dene Jo—o
@ System Maintenance Online Help | Maxtor.com | Registration | Contact Us

Run disk utiliies and diagnostics. Modify your power management settings. Update
your Shared Storage Drive system software.

4. Click Done to return to the Advanced Settings page.

@ Configure Your USB Devices
Format your add-on USB 2.0 Storage Device. Set-up the printer support for your
Shared Storage Drive and safely unplug your USB Devices.

Online Help | Maxtor.com | Registration | ContactUs

2. Use the pull down menu and select the appropriate language.

= @088 6d

Main Hesu Advanced System
u.-.,.-...t ma... Sebtings Statms

Date Time & Language

Sedect your language: | English |»

Enter the date and timFrangas
Deutsch

Date (mmy/dd/yyyy) 0JEspafiol

. htaliano

Time (hh:mm:ss) | 107TE"

prmat: & or European format: O

Oam @pm

] Help ] |_cancel ] | Mext>> Je—ouu—

Online Help | Maxtor.com | Registration | Contact Us
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Network Settings To set the Workgroup that you would like your Shared Storage Drive

Use this page to assign the file server a name, identify the workgroup to to be in:

which it belongs, and to set the IP configuration of the Shared Storage Drive. 1. Enter the Workgroup name of your choice in the workgroup field

2. Click Next.

Firmware
218
g m n E ” n m e
218
Main Hasu Advanced System
"Iﬂlsl-lﬂb

fkuﬂ Settings States
Hanagement

To Set the Name of Your Shared Storage Drive:

1. Click Network Settings.

Main Hemu Accounts Advanced System
Management favion Sattings States
TR Network Settings

Advanced Settings Choose one of the following options:

@ obtain 1P automatically using UPNP Discovery settings (get an IP from a DHCP server if
@ Language, Date and Time Settings available, if not, use AutolP protocol)
Change language, date and time for your Shared Storage Drive.
OManually configure 1P Settings

] Help ] | concel ] | MNextz> |e———

- Network Settings Online Help | Maxtor.com | Registration | Contact Us
@ Configure IP addressing settings for your Shared Storage Drive. I ! !

To set the IP address on the Shared Storage Drive using a DHCP server:

(default)
@ System Maintenance
Rum disk utilities and diagnostics. Modify your power management settings. Update
your Shared Storage Drive system software. 1

Select the button indicating that you would like to obtain an IP address

from a DHCP server.

@ Configure Your USB Devices :
Format your add-on USB 2.0 Storage Device. Set-up the printer support for your :
Shared Storage Drive and safely unplug your USB Devices. 2 Cth NeXt-

Online Help | Maxtor.com | Registration | ContactUs 3. A message will appear indicating that the network settings have been
submitted to the Shared Storage Drive.

2. Enter a name for the Shared Storage Drive in the name field.

Firmware |
218
Firrmware )
218
Accounts Advanced System

Management ma-n Settings Status
Accounts Advanced srmn Hanagement
Managemant m«n Setbings
MNetwork Settings

Network Settings The Network Settings have been submited to your Shared Storage Drive.

Enter a name for your Shared Storage Drive: MSS-000842

(Vald characters: A-Z. a2, 0-9)

Enter a WorkGroup name for your Shared Storage Drive: MSHOME The Network Settings have been successfully applhed. Please dick on Done to continue.,
(Valid charsctars: A-Z. s-2. 0-9)

L Help D T e —

L telp ]| cancel ] | Mext>» Je—————

Online Help | Maxtor.com | Registration | Contact Us

Online Help | Maxtor.com | Registration | Contact Us
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4. Click Done to return to the Advanced Settings page.

To set the IP address on the Shared Storage Drive using a STATIC IP
address: (advanced users only)

1. Select Network Settings.

Accounts Shared Advanced System
Managemant

Folders Sattings States
Hanagement

Main Mesu Setup.

Advanced Settings

@ Language, Date and Time Settings
Change language, date and time for your Shared Storage Drive.

@ Network Settings
Configure [P addressing settings for your Shared Storage Drive.

@ System Maintenance
Run disk utilities and diagnostics. Modify your power management settings. Update
your Shared Storage Drive system software.

@, Configure Your USB Devices
Format your add-on USB 2.0 Storage Device. Set-up the printer support for your
Shared Storage Drive and safely unplug your USB Devices.

Online Help | Maxtor.com | Registration | Contact Us

2. Select the button indicating that you would like to use manual TCP/IP
settings.

P

Enter the IP Address, Subnet Mask, and Default Gateway.

Firpware | | = | | ] |
218 ]
Main Masu Setup Arcounts Shared Advanced System

Management Faldens Settings States
Hanagement

Network Settings

Cheose one of the following opbions:

(CObtain 1P automatically using UPNP Discovery settings (get an IP from a DHCP server if
available, if not, use AutolP protocol)

@ Manually configure IP Settings

Drive IP Address: 192.168.1.105
Subriet Mask: 255.255.255.0
Default Gateway: 192.168.1.1

L Help ] | cancel ] | Mextxr Je—ouo

Online Help | Maxtor.com | Registration | Contact Us
Click Next.

You will see a status and a message asking you to, “...stand by”

Firmware | = | - | |
218 =) ] 4] |
Main Hesu Setup Accounts Shared Advanced Systan
Management Folders Settings States
Hanagement

Network Settings

The Metwork Settings have been submited to your Shared Storage Drive.

Please stand by while those new settings are applied. 30%

Online Help | Maxtor.com | Registration | Contact Us
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6. Once the network settings have been applied, click Done to return to
the Advanced Settings page.

Main Heau Satup Accounts A System
Managemant Faldees Sattings Statums
Management

Network Settings

The Metwork Settings have been submited to your Shared Storage Drive.

Please stand by while those new settings are applied. 100%

The Network Settings have been successfully apphed. Please dick on Done to continue.

| Help ] | Done Je—————

J 88 &8 4

Online Help | Maxtor.com | Registration | Contact Us

System Maintenance

Use these pages to run disk utilities and perform diagnostics; modify power
management settings, and to update your Shared Storage Drive software.

Firmware ==
SRl = I 4
= e L k. = - —
Setup Accounts Shared Adwanced

Main Menu

Management Falders Sabtings
Hanagement

Advanced Settings

@ Language, Date and Time Settings
Change language, date and time for your Shared Storage Drive.

@ Network Settings
Configure IP addressing settangs for your Shared Storage Drve.

@ System Maintenance
Run disk utilies and diagnostics. Modify your power management settings. Update
your Shared Storage Dnve system software.

@ Configure Your USB Devices
Format your add-on US8 2.0 Storage Device. Set-up the printer support for your
Shared Storage Drive and safely unplug your USB Devices.

Online Help | Maxtor.com | Registration | Contact Us
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To Change Power Management Settings:

1.

Click Power Management.

8 8

Main Hesu Setup Accounts Shared Advanced Systam
Managema:

nt Falders Settings States
Hanagement

@ Power Management
Madify Power Management Settings.

@ Diagnostics
Run a deagnostic on your Shared Storage Drive to determane its general health.

@ System Update
Update your Shared Storage Drive system software.

Online Help | Maxtor.com | Registration | Contact Us

Select the Drive that you would like to apply power management
settings to.

Use the pull down menu to select the time which you would like the
drive to sit idle before “Going to sleep.”

Firmware = |
2185 |
Main Menu Setup

88

Accounts Shared Advanced System
Managemast Folders Settings Status
Managemaent

Power Management

To save power, the Shared Storage drive may be placed be in a "sleep”™ mode after a period of
mactivity. The Shared Storage drive will be ready again whenever you try to access it.

Select the Drive:

@ Maxtor Shared Storage drive - SN: BSOTLACH - 300 GB
© Maxtor SO00XT v01,00.00 - SN: ABO74E3 - 250 GB (USE port 1) - 250 GB

Select Drive Inactivity Period:

| cancel ] | Mext=> |




Note: By default, the drive inactivity period is set to 1 hour.)

To Run Diagnostics:

1. Click Diagnostics Scan and Repair.

- ! Firmware .
Main Menu Setup Accounts Shared Advanced System 218 n m|
Management Falders ‘Sattingy Status g
Management 3 g e .

Main Mesu Setup Accounts Shared Advanced Systam
Managemen' Foldar: Sat i Statwi
Power Management L soie o
To save power, the Shared Storage drive may be placed be in a “sleep™ mode after a period of
imactivity. The Shared Storage drive will be ready again whenever you try to access it. System Maintenance Ogtinns
Select the Drive:
: Power Management

@ Maxtor Shared Storage drive - SN: BS07LACH - 300 GB @ o

© Mastor S000XT v01.00.00 - SN: ABD74E3 - 250 GB (USE port 1) - 250 GB

Select Drive Inactivity Period:
2hows[v]

- Di tics
@ ; -
l Help 1 l Cancel ] l Hext »» ]4— Run 3 diagnostic on your Shared Storage Drive to determine its general health.

Madify Power Management Settings.

: System Update
4. Click Next. @ Update your Shared Storage Drive system software.

5. It will confirm the amount of time that you set.

@ O

Online Help | Maxtor.com | Registration | Contact Us

2. A warning will appear notifying you that the drive will be inaccessible to
users while running.

Accounts Shared System
Management Folders Settings State

Hanagement

Power Management

Power Management has been set for Maxtor Shared Storage dnive to spin down if nactive for
more than 2 howrs.

L Hep ]| Done Je——————

Diagnostic Scan

The Shared Storage Drive will be inaccessible to network users while executing
Online Help | Maxtor.com | Registration | Contact Us l diagnostics.

6. Click Done to return to the System Maintenance page.

You may want to notify users on the network before initiating Shored Storage Drive Testing,

| Help ] L Cancet | | MNext>> |4——e

Online Help | Maxtor.com | Regisiration | Contact Us
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3. Click Next.

20 S

Setup

Main Menu Accosnts Shared Advanced System
Management Folders Sattings Status
Management

Diagnostic Scan

The diagnostc feature inspects your hard disk drive physical medwm for defects.

Chck on Proceed to start diagnostic process

Click on Cancel if you would like to badk up your data first. Selecting Cancel will require a re-test

| Help ]t Cancel ][ Proceed ]4-—‘

Online Help | Maxtor.com | Registration | Contact Us
4. The diagnostic feature inspects your hard drive for defects.

* Click Proceed to start the diagnostic process.

« Click Cancel if you would like to back up your data first.
Selecting Cancel will require a re-test.

5. A status bar will appear showing the status of the scan. The Diagnostic
process takes between 2 - 5 minutes.

Firmware
216

Diagnostic Scan

Estimated test ime

Quick Seam : 2 minutes.

Elapsed time: 00:00:18
Completed: 30%

| Help ] | cancet ]

Online Help | Maxtor.com | Registration | Contact Us
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6. Upon successful completion, a window will appear notifying you that
your Shared Storage Drive is functioning within normal operating
parameters.

Main Menu Setig Arcosnts Shared Advanced System
Managomant Folders Sattings Status
Management

Diagnostic Scan

The Quick Test shows that your Shared Storage Drve i1s functioning withen normal operating
parameters.

(_teb ) (_Dome Jo——

Online Help | Maxtor.com | Registration | Contact Us

7. Click on Done to return to the System Maintenance Options page.
If there are errors that are not repairable, a screen will prompt you with a
diagnostics code. Record this error code and contact Maxtor Technical
Assistance.



System Update:
1. Click System Update.

Main Menu Setup Accownts Shared Advanced System
Mansgemant Folders Sattings Status
Managemant
System Maintenance Options

@ Power Management
Modify Power Mamagement Settings.

@ Diagnostics
Run a diagnostic on your Shared Storage Drive to determane its general health.

@ System Update

Update your Shared Storage Drive system software.

Online Help | Maxtor.com | Registration | Contact Us

2. A warning will appear notifying you that the drive will be inaccessible to
users while running.

Performing System Update - Warnin

l The Shared Storage Drive will be inaccessible to network users during a system
update.

You may want to notify users on the network before initiating a System Update.

L Help ] | Cancel ] | Mext>> Je

Online Help | Maxtor.com | Registration | Contact Us
3. Click Next.

4. Follow the on screen instructions. This process does require a firmware
download from the Maxtor website.

5. After the file is downloaded, click the Browse button and search for the
firmware update.

Firmware
218

Advanead
fkuu Settings Stllu
Hanagement

Performing System Update

To upgrade the firmware of your Shared Storage Drive, please follow the next few step:

1. Go online to the Shared Storage support website (this requires an intermnet
connection)
2. bownload the latest firmware update file and save it on your local computer,

3. Click on Browse, select the firmware waate file you downloaded in the window that
popped up and ciick OK in the selection window.

4. Chck on Update and wait

Wy DocumentsiTahoe\mss_w 2_1_6_5.bin
] Help ] | Cancel ] | Update ]q—

Online Help | Maxtor.com | Registration | Contact Us

6. Once the file is selected, click Update.

7. A progress bar will show the status of the update. The drive does reboot
during this process. You will have a countdown. Once the countdown is

finished, close your browser and then reopen it to the Shared Storage
Drive home page.

Firmmware
2165

Accounts Advanced System
Managemant uu-—. Sattings Status
Ma

Performing System Update

The firmware of your Shared Storage Drive has been successfully updated.

(Lt ) (__DoneJe—

Online Help | Maxtor.com | Registration | Contact Us

8. Click Done to return to the System Maintenance page.
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Configure your USB Devices

Use these pages to configure USB drives and to manage USB printers
plugged into the Shared Storage Drive.

Format USB Drive:
1. Click Format USB Drive.

Firmware =
2169 =
Main Menu Setup

Configure Your USB Device

£3

Accounts Shared Advanced System
Management Folders Sattings Status
Management

@ Format USE Drive
Format your USE drive for use as additional storage. It is required if the USB Storage
Device you want to connect is not formatted in FAT32, but you don’t have ko format a
USB Storage Device that is already using FAT32.

Printer Support Management
Manage Printer Support of your Shared Storage Drive. You can enable or disable USB
Printer support very quickly and easily.

Unplug USB devices from the Shared Storage Drive
Make sure to safely unmount the USB storage devices connected to your Shared
Storage Drive before pulling the USE cable out to ensure the integrity of your data.

Online Help | Maxtor.com | Registration | Contact Us

2. Select the button indicating if you would like to:

60

+ Re-format the drive and create a single partition

T e EDe e

Main Menu Sebup Accounts Shared Advanced System
Management Folden Sattings Status
Management

Format Your USB Drive

Do you want;

& Re-format the drive and create a single partition
O Re-format a specific existing partition
Select which USE drive you want to format :

© Maxtor SO00XT v01.00.00 - SN: ASO74E3 - 250 GB (USB port 1) - 250 GB

I If a drive is selected, the drive will be formatted as a single FAT32 partition. All
files currently on the drive will be deleted when the drive is formatted!

| Help ] L Concel ] [ Next>> ]

Online Help | Maxtor.com | Registration | Contact Us

« Re-format a specific existing partition

Format Your USB Drive

- g - “
Satup Aeenants Shared
Management Folders Sattings Status.

Ma

Do you want:
) Re-format the drive and create a single partition
@ Re-format a specific existing partition

Select which USB partition you want to fermat :

Maxtor S000XT v01.00.00 - SN: ABO74E3 - 250 GB (USB port 1) - 250 GB
) Partition 1 - 245GB Volume name: USB_Drv-1 - (Primary Partition.)

l If a drive is selected, the drive will be formatted as a single FAT32 partition. All
files currently on the drive will be deleted when the drive is formatted!

| Help ] L cancet ] [ Next>> ]

Online Help | Maxtor.com | Registration | Contact Us



3.

Firmware

If necessary, select the partition you wish to format.

o EJ . g @ ﬂ
Main Menu Accounts Advanced System
Managemant v-u-—. Sattings Status
Management
Format Your USB Drive
Do you want:
@ Reformat the drive and create 3 single partition
ORe-format a specific existing partition
Select which USB drive you want to format :
@ Maxtor SO00XT v01.00.00 - SN: ABO7T4ES - 250 GB (USE port 1) - 250 GB
I If a drive is selected, the drive will be formatted as a single FAT32 partition. All
files currently on the drive will be deleted when the drive is formatt 8
9.
] Help ] | cancet ]| Mexts> Je——
Online Help | Maxtor.com | Registration | Contact Us
4. Click Next.

5. Enter a Volume name.

Enter the volume name:

Nete: This velumae name will ko the nama of the share

8 &

Main Meny Setwp Accosnts Shared Advanced System
Managemant Foldars Sattings Status
Managemaent

Format Your USB Drive

MSS+_Ext

Help ] | cancel ] | Mext=»

Je————

6. Click Next.

7. A warning will appear stating that if you continue, you will lose all of
your data.

@E0o80&aaa

Hain Meau

nnmp vy

Format Your USB Drive
1/ The dri

wll be f us a FAT32 partition. All files
this d

i If you want to do a
backup o[ N|ose files, click on Cam:e! To proceed, cllcl( on Next >

] Help Cancel Next >>

J J Je—

Online Help | Maxtor.com | Registration | ContactUs

Click Next.

You will then see a status page with an elapsed time on it.

Firmware
2185

@080 Eao

Accousts Advanced
Ma

lvum Settings

Stlhu
Management

Format Your USB Drive - Status

Formatting your UISB drive.
Elapsed time: 00:00:19

L Help

) (

Cancel }

Online Help | Maxtor.com | Registration | Contact Us
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10. When the drive has finished formatting, you will see a message that the
USB drive has been successfully formatted.

Firmware
2185

Accounts
Management r-u-n
Management

Format Your USB Drive

Your USE drive has been successfully re-formatted and is ready to be used as additonal
storage.

L Help ] |__Done Je——ou-—

Online Help | Maxtor.com | Registration | Contact Us

11. Click Done to return to the Configure Your USB Devices page.
Printer Support Management:

1. Click Printer Support Management.

= @ a8 @ o

Main Hesu shared Advanced System
u.-.,.—...g Falders Settings Status
Management

Configure Your USB Device

@ Format USB Drive
Format your USE drive for use as additional storage. It is reguired if the USE Storage
Device you want to connect is not formatted in FAT32, but you dont have to format a
USE Storage Device that is already using FAT3Z.

@ Printer Support Management
Manage Panter Support of your Shared Storage Drive. You can enable or disable USB
Printer support very quickly and easily.

@ Unplug USB devices from the Shared Storage Drive
Make sure to safely unmount the USB storage devices connected to your Shared
Storage Drive before pulling the USB cable out to ensure the integrity of your data.

Online Help | Maxtor.com | Registration | Contact Us

2. You will see the current status of your printer support. It will be Enabled
or Disabled.

3. Depending on the state, the button on the screen will read to opposite.
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4. |If the printer support is disabled and you want to enable it, click Enable.

= @088 @aa

Main Masu Accounts Adwanced System
Managemant r-u-. Settings Status
Hanagement

Printer Support Management

Currently your printer support 15 disabled.
Chick on Errable to enable it or on Cancel to keep it disabled.

L telp ]| cCancel ] | Enable |e——————

Online Help | Maxtor.com | Registration | Contact Us

5. You will see a message stating that the Printer Support is enabled.

= - a 808 &

Main Hesu System
llhn-g-wmt ma... smq- Statms
Hanagement

Printer Support Management

The Printer Support of your Shared Storage Drive is now anabled.
] Help ] 1 Done ]1—

Online Help | Maxtor.com | Registration | Contact Us

6. Click Done to return to the Configure Your USB Devices page.

7. If Printer Support is enabled and you want to disable it, click Disable.

Firmware . |
e m - ﬂ ﬂ n -

Main Mesu Accounts Advanced System
Managemont r-uq-. Settings Status
Hanagement

Printer Support Management

Currently your printer support is enabled.
Chick on Disable to disable it or on Cancel to keep it enabled.

] Help ] |__Cencel ] |__ Disable ]e———

Online Help | Maxtor.com | Registration | Contact Us



8. You will see a message stating that the Printer Support is disabled. 3. Click the Safely Remove button next to the device that you would like
to unplug.

= @008 8 = 0050 6 9

A

Management Foldess Settings Status
‘Hanagement
Management Folders Settings States
K Hanagement
Printer Support Management
The Printer Support of your Shared Storage Drive is now disabled. Unpl your USB Storage Device

] Help ] ] Done ]1— Click on Safely Remove to unplug USE Devices praperdy.

Online Help | Maxtor.com | Registration | Contact Us Connected USB Storage Device

Maxtor SO00XT v01.00.00 - SN: AB074EZ - 250 GB (USE port 1) - Safely Remaove
25068

9. Click Done to return to the Configure Your USB Devices page.

L Hep ] | Coancel ]

Unplug USB Devices from the Shared Storage Drive Online Help | Maxtor.com | Registration | ContactUs
1. Click Unplug USB devices from the Shared Storage Drive.

4. A message will appear stating that you can remove the selected device.

"CRR=N R

Accosnts Shared Advanced System
Management Folders ‘Settings Status
Managemant

Configure Your USB Device

Unplug your USB Storage Device

@  Format USB Drive ; The USB Storage Device can now be safely removed from your Shared Storage Drive,
Format your USB drive for use as additional storage. It is required if the USB Storage
Device wou want to connect is not formatted in FAT32, but you don't have to format a I Hel ] ‘ Done ]
g e f—eeee
USE Storage Device that is already wsing FAT32 [

Online Help | Maxtor.com | Registration | Contact Us
@. Printer Support Management
Manage Printer Support of your Shared Storage Drive. You can enable or disable USB

Printer support very-guickly and <oy, 5. Click Done to return to the Configure Your USB Devices page.

Unplug USE devices from the Shared Storage Drive
Make sure to safely unmount the USB storage devices connected to your Shared
Storage Drive before pulling the USE cable out to ensure the integrity of vour data.

— .9

Online Help | Maxtor.com | Registration | Contact Us

2. It will list all of the USB devices currently plugged into the drive.
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System Status

Overview

Use the System Status page to get a summary of your Maxtor Shared
Storage Drive, including IP address, Users and Shares, USB Devices and
Printers attached to the unit.

Firmware

218 Maxtor Shared Storage Plus - Home Page

’ Wy Run Set-up Wizard
Set-up language, date, ime and administrator acoount.

2 j Accounts Management _
Bj Set-up or modify accounts and access privileges.

Shared Folders Management
Create or modify shared folders and set access privileges.

’ Advanced Setting
m Set-up date .3nd tlme modify network settings and use disk utilities.

System Status
r Obtain 3 quick status on users connected, USE 2.0 storage devices & printer
attached, and settings.

Online Help | Maxtor.com | Registration | Contact Us
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The System Status page is where you can see your current:
* User Accounts and Shares

* Network Settings

» USB devices attached

e Printers

| 88 8

Firmware
EREE]
Haain Menu

Acvsnts Advanced
Management I-um Sattings Status
Management
System Status
User Accounts
Jon
carl
todd
Network Setlings
Drve 1P Address 192.168.1.105
Subnet Mask 255.255.255.0
Default Gateway 192.168.1.1

Click here to see Account(s) & Share(s) status

USE Devices Attached

Storage Dewices Capacity Drive Partition{s) File System
Maxtor S000XT

vi01.00.00 245.1 GB  MSS+_EXT (245.1 GB) FAT

Printing Dewvices Manufacturer Model Serfal
NASPrinterl HAL NASPrinterl MN.A.

Online Help | Maxtor.com | Registration | Contact Us

User Accounts
This section will tell you the user accounts that are currently created on your
Shared Storage Drive.

Network Settings

This section will tell you the Current Network configuration that is on your
Shared Storage Drive, including IP Address, subnet Mask, and default
Gateway.

Accounts & Share Status
Click on this link to show a summary of the current accounts and what
shares those accounts have permissions to.

USB Devices

This section will tell you what type of devices are attached to the USB ports
on the back of the unit. Supported devices are external USB drives and USB
flash drives.



Printing Devices
This section will tell you the current status of any printer that is attached to
the unit including Manufacturer, Model and Serial Numbers.

Online Help
Your Shared Storage Drive has advanced help features. To access these
files, click on the Online Help link at the bottom of the drive file screen.

Online Help | Maxtorcom | Registration | Conlact Us
Thiz inks you 1o the mis limes you ta Thiz inks you 1o e Lise this nk 1o loarm
Masior Shared Storage The Mastor oo Dagn Whers you cam Pt o cortact Maxtar
Proguct Suppd pege Frameasge, regsler yaur hisclor Techrical Suppert in

Shared Storage Dnve. your megionr.,

where vou can fing the
lstusl proguct Laduies
and imformation.

Using External USB Drives with Your
Shared Storage Drive

There are 2 USB ports on the back of your drive which allow you to connect
USB hard drives, such as the Maxtor OneTouch™ and the Maxtor Personal
Storage 5000 drives.

The Maxtor Shared Storage Drive is only compatible with USB drives
% that are formatted with the FAT32 file system. With the FAT32 file
system, the size of a single file is limited to 4 GB.

Connecting a USB Drive
You may connect a USB drive while your Shared Storage Drive is on. It will
automatically recognize the drive.

You may also connect a USB drive while your Shared Storage Drive is off.
It will be recognized the next time you turn your Shared Storage Drive on.

Accessing the external USB drive
1. Open your Shared Storage Drive by double-clicking its desktop icon.

2. Your external USB drive will appear as a folder on the Shared Storage
Drive.

The name of this folder will correspond to the volume name of your
external USB drive.

Disconnecting a USB Drive
To disconnect a USB drive from your Maxtor Shared Storage Drive:

1. Go to the Maxtor Shared Storage Drive home page.

Click the Advanced Settings button.

Click Configure Your USB Devices.

Click Unplug USB devices from the Shared Storage Drive.

o~ 0N

Click the Safely Remove button, next to the USB drive you want to
disconnect. A message will appear informing you that your drive can be
safely removed. Then click Done.

6. Disconnect your USB drive from the your Shared Storage Drive.

Using USB Printers with Your Drive

You may connect a USB printer to your Shared Storage Drive and share it
with anyone on your network.

Connecting a USB Printer
e Connect the USB printer while your Shared Storage Drive is on.

« The printer will appear in the list of shares displayed in the Printers and
Faxes folder on your Shared Storage Drive.

To use the printer from a Windows PC, install the driver included with
your printer on that specific computer:

1. Under the Start menu, select Control Panel and then click Printers
and Other Hardware.

The Printers and Other Hardware window will appear.
2. Click View installed printers or fax printers.

The printers or fax printers that you have installed on your computer
should appear in this window.

3. Drag and drop the icon that corresponds to the printer you wish to install
into the Printers and Faxes folder on your Windows PC.

You will need your original printer install disk to install the printer
% driver on your Shared Storage Drive.

4. Follow the on-screen instructions to install your printer.
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Shutting Down Your Drive
To safely shut down your Maxtor Shared Storage Drive:

Press and hold the button on the front of your drive for 5 seconds.

N\
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Press the button.

Figure 6. Shutting down your drive

The button light will change from green to amber, indicating that the drive is

shutting down. When the light goes off, your drive is completely shut down.

Resetting Your Drive

If you can not access your drive after moving it to another network or turning
it on after it has been off for a period of time, it may need to be reset.

To Reset Your Drive:

« With the drive turned on, use a small pointed object, like the tip of a pen
or paperclip, press and hold the reset button on the back of your drive
until the button light turns amber, and then release. (See figure 7).

« After a few seconds, the drive will reboot.

* When the light changes to green, the reset is complete and your drive
is ready for use.

o@>\|_'_l—| m E DQW%O
0 \\ Vil

Y
Press and hold the reset button.

Figure 7. Resetting your drive

After you reset your Shared Storage Drive, its name will be will be
reset to the original name when you installed it. (Example: MSS-
000335). In addition, the workgroup will be reset to MSHOME.
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Media Serving

With the Shared Storage Drive’s Media Serving capabilities, you can view
videos or photos and listen to music on your home entertainment center
without ever turning on your computer. The Media Server feature is disabled
by default on the Shared Storage Drive.

INTERNET SOURCE

[

WIRED/WIRELESS
ETHERNET ROUTER

DIGITALLCD TV

MAXTOR
SHARED STORAGE PLUS

ETHERNET SWITCH

DIGITAL MEDIA ADAPTER

A/V SURROUND RECEIVER

= COMPONENT LINES

[

DIGITAL MEDIA ADAPTER

AUDIO SYSTEM

|

Once your Shared Storage Drive is properly connected to your network, you
can copy music, movies, or videos directly to it. Next, connect a UPnP™ AV
compatible digital media adapter (DMA) through your router, and your home
network becomes a home entertainment center.



Considerations for Home Media Networks

Some data may not be available for access for up to two (2) hours after
being copied to the Shared Storage Drive. To obtain immediate access
to these media files, click on the Refresh button located in Web UI.

Take a survey and note all of the wireless devices in your household
(e.g., radio’s, stereo’s, speakers, phones, cell phones, microwave
ovens, alarms, etc.).

Use of a hand held WiFi detector will help determine strength and
weakness of WiFi signals in your home.

Be suspicious of any wireless devices in the same general area and
remove them from the WiFi paths of your routers and media players.

In some cases, firewalls may need to be disabled and re-enabled.

Most wireless devices broadcast a wireless frequency by default.
Check the documentation of your wireless media players for
configuration (WEP) settings.

Check that your wireless router (WEP) security settings will allow
detection and connection of new devices.

Try moving your media player within a couple of feet of your wireless
router for configuration and connection.

When configuring and detecting wireless devices, keep an Ethernet
cable handy to hard wire the devices together for diagnosis.

If you continue to have problems with your WiFi connection dropping
off line, consider hardwiring the devices with Cat5e Ethernet cabling.

If you're still having detection issues, reset all network devices by
physically unplugging them from power. Power on all routers, switches,
the Maxtor Shared Storage Plus, PC’s, and finally media players.

Using the Shared Storage
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